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7 dbeBpans 1992 ropa N 2300-1

POCCUNCKASAl ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

CnMcoK N3MeHsILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

HacTtoawumin 3akoH perynMpyeT OTHOLUEHMS, BO3HMKaKOLIME Mexay MNoTpeduTensMym M U3roToBUTENSAMMU,
NCMNOMHUTENSIMK, MMMOPTEPaMK, NpoAaBuaMu MNpy NpogaXe TOBAPOB (BbIMOMHEHUW PpabOT, OKasaHWW YCryr),
yCTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX NS XN3HKU, 300POBbS, MYLLLECTBA NOTPEOUTENEN N OKpY>KatoLLEen cpeabl, NonydYeHne nHdopmaumm o
ToBapax (paboTtax, ycnyrax) u 06 wux u3roToBMTENSX (MCNOMHUTENSX, npodasuax), MNPOCBELLEHNE,
rocy0apCTBEHHYIO M ODOLLECTBEHHYHO 3alLMTy UX MHTEPECOB, a TaKKe ONpeAdensieT MexaHu3Mm peanu3aumm 3TuX
npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATYS, MCnoJib3yemMble B HaCToALLEM 3akoHe:

noTpebutenb - rpaxgaHvH, MMEKLWA HaMepeHue 3akas3aTb WnuM npuobpectn nNunbo 3akasbiBaloLUi,
nprvobpeTaroLWmMii UNn  UCNonNb3yLWMiA ToBapbl (paboTbl, YCNyrn) WCKMOYUTENBHO AN NWYHBLIX, CEMEWHbIX,
OOMALLUHNX U UHBIX HYXM, HE CBA3AHHbIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

W3rOTOBUTENb - OpraHu3auuMsi He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBOM (OpMbl, a Takke
NMHAMBUAOYanNbHbIV NPeANpUHMMAaTESNb, NPOM3BOASLIME TOBapbI ANs peanv3aunm noTpedbutensm;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OpPMbl, a Takke
WMHAMBUAOYanNbHbI NpeanpuHUMaTernb, BbIMOMHALWME paboTbl MM OKa3blBaloLMe ycryrn notpebutensm no
BO3Me34HOMY JOrOBOpY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NnpoAaBeL, - OpraHM3aunsi He3aBUCUMO OT €€ OpraHM3aLUMOHHO-NPaBOBON hOPMbI, a TaKKe UHANBUOYAITbHbIN
npegnpuHMMaTenb, peanuaylolie ToBapbl NOTPeObUTENSAM NO AOroBOPY KyNnu-npoaaxu;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93;
HeJocTaTok ToBapa (paboTkl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unm obsasaTenbHbIM

Tpe6OBaHI/IF|M, npeayCcMOTpEeHHbIM 3aKOHOM nnéo B YCTaHOBJIEHHOM UM NopAOke, UM yCcrioBuam gorosopa (I'Ipl/l nx
OTCYTCTBUU UITN HENOJNHOoTe yCﬂOBVIVI 00bIYHO npenbAaBideMbiM Tpe6OBaHMﬂM), nnn uenam, ona KoTopbiX TOBap
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(paboTta, ycnyra) Takoro poga obblMHO MCMONb3YeTCsl, MNKN LensiM, O KOTOPbIX Npoaasel, (MCMofHWUTENb) Bbin
nocTaBneH B WM3BECTHOCTb NOTpebuTenem npu 3akmtoudeHun AoroBopa, Mnu obpasuy M (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy v (Mnu) No oNNCaHWIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyrM) - HEYCTpaHWMbI HeOoCTaToK WM HegocTaTok,
KOTOpbI He MoOXeT ObiTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxofoB WM 3aTpaT BPEMEHMW, WM BbiSBASETCS
HEOLHOKPATHO, UIN NPOSIBIISIETCS BHOBbL MOCIE €ro YCTPAHEHUS, UK Apyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©esonacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, yCnyrM) ANs XU3HWU, 300POBbS,
nUMmyLLecTBa MNOTPebuTens n okpyxatwen cpedbl NPy OObIYHbIX YCMOBUSIX €ro WUCMONb30BaHUS, XPaHEHWUs,
TPaHCNOPTUPOBKM M YyTURM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbiNoMHEHUS! paboThl (OKasaHusl yCryri);

YNOMTHOMOYEHHaa uM3rotoBuTenem (NpO4aBLOM) OpraHuM3aumsi WM YNOMHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuoM)  MHOMBMAYanbHbIM  NpeanpuHMMaTens  (ganee - yNOMHOMOYEHHAst  opraHu3auus  unm
YMONTHOMOYEHHbIN  MHOMBMAYANbHBLIA NPEANnpUHMMATENb) - OpraHvM3auusi, OCYLLEeCTBNSKLWas onpeaeneHHyo
OedTenbHOCTb, WNW opraHmWsauusi, co3faHHass Ha Tepputopun Poccuiickon dPepepaumm U3rotToBuUTENeEM
(npogaBuomM), B TOM 4WCME WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOLABLIOM), BbIMOMHSAOLLME
onpeaeneHHble YHKUMM Ha OCHOBaHMKU LOroBopa C W3roToBuTeENeM (MpoAaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME N yOOBNETBOpeHue TpeboBaHMi NoTpebuTenen B OTHOLEHNM TOBapa HEHaANeXallero ka4ectsa, fimbo
UHOuBMAyanbHbIA  NpeanpuHUMaTens, 3aperMcTpupoBaHHbIin  Ha  TeppuTopum  Poccuiickon  ®depepauuu,
BbIMOSHAIOLWMIA onpedeneHHble pyHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogaBLoOM), B TOM YKCIE C
WHOCTPaHHLIM ~ M3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), W  YMNOIHOMOYEHHBIA MM Ha MPUHATUE W
yOoBreTBopeHne TpeboBaHUn NoTpeduTenen B OTHOLEHUN TOBapa HeHaA IeXallero Ka4ecTsa;

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTep - opraHu3auusi He3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBOW (QOPMbI WMU UHAMBUAYaNbHbIA
npeanpuHMMaTenb, OCYLUECTBIsIOWME UMNOPT TOBapa Afs ero Mocrneaylolen peanusaumnm Ha Tepputopun
Poccuiickon ®epepaumu.

(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

nasa |. OBLUME NOJIOXKEHUA

Crartbs 1. [lpaBOBOE perynupoBaHue OTHOLWEHUI B 06nacTu 3awuThl NpaB noTpeéurenemn

1. OTHOWeEHUS B 0OnacTu 3awWmnTbl NpaB notpebutenen perynupytotcs IpaxgaHckum kogekcom Poccuinckon
depepaumu, HactoswmM 3akoHOM, ApyruMun cbegepanbHbiMM 3akoHaMK (Janee - 3akoHbl) U NPYHUMAEMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMaTMBHBIMM NPaBOBbLIMK akTamu Poccuiickon Pegepaumm.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpaButensctBo Poccuiickon defepaumn He Bnpase nopy4vatb oefeparbHbiM opraHam UCNONHUTENbHON
BMNacTu NpMHUMAaThL aKTbl, COAEPXKaLLMe HOpMbI O 3alLMTe NpaB NoTpeduTenen.

MpaBuTenbcTBO Poccuiickon denepauun BnpaBe usgasatb Ans notpedbutens u npogasua (M3roToBUTENS,
WCMOMHUTENS, YMNONMHOMOYEHHOW OpraHM3auMmM unu ynonHOMOYEHHOro WHAUBWAYanbHOro MpearnpuHuMaTtens,
uMnopTepa) npaeuna, obsi3aTenbHble MPU 3aKMIOYEHUUM U UCMOMHEHUM MyOGNUYHBLIX [OrOBOPOB (LOrOBOPOB
PO3HUYHOW KyNnu-nNpofaxu, 3HeprocHabxeHusi, JOroBOpoOB O BbINOMHEHUM paboT 1 06 okasaHum ycnyr).

(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbivi 3akoH ot 18.07.2011 N 242-93.
CraTtbsf 2. MexxayHapoaHble goroBopbl Poccuickon ®egepauun

Ecnu MeXayHapoaHbIM 0OroBOpoOM Poccuiickon d)e/:l,epau,vm YCTaHOBJ1€HbI UHbIE MpaBuiia O 3aliuTe npas
I'IOTpe6VITeﬂel7l, 4YeM Te, KOTopble NpeayCMOTPEHbl HaCTOALMM 3akoHOM, NPUMEHATCA NpaBuiia MexagyHapoaHoro
aorosopa.
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Crartbs 3. [lpaBo noTpebuTenen Ha NpocBeleHne B 06nacTu 3awWwmuThbl NpaB noTpedurenen

lMpaBo noTpebuTenem Ha npoceelleHMe B oOnactu 3awmTbl nNpaB noTpebutenen obecneynBaeTcs
NMOCPELCTBOM BKITHOYEHUS COOTBETCTBYHOLLMX TpeboBaHuM B cdeaeparnbHble rocy4apCTBEHHbIE 0Opa3oBaTeribHbIe
CcTangapTbl M obpasoBaTefbHble MNpOrpamMmbl, a TaKKe MOCPEACTBOM OpraHm3auun CUCTEMbI MHAOPMAaLMK
notpebutenen ob nx npaBax n 0 HeOBXOANMbIX AENCTBUAX NO 3aLLMTE STUX MNPaB.
(B pea. PepepansHoro 3akoHa ot 02.07.2013 N 185-93)

Crartbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. Mpopaasel (ncnonHuTenb) 06s3aH NnepegaTtb notpebuTtento ToBap (BbINOMHUTL pPaboTy, OKa3aTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOroBopy.

2. MNpwn oTcyTCTBMM B OOroBOpPe YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCMOMHUTENb)
064a3aH nepegatb notpebuTtento ToBap (BbINOMHWTL paboTy, OkasaTb YCNyry), COOTBETCTBYIOLLMA OObIYHO
npeabsBnseMbiM TpeboBaHMAM W MPUTOAHBIN ANA uenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poza
06bIYHO MCMOfb3yeTcs.

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npogaseL, (MCNonHUTENb) NpY 3aknio4YeHur AoroBopa Gbin NocTaBneH NoTpebuTenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHust ToBapa (BbIMOMHEHWS paboThl, OkasaHusa ycryru), npoaasel, (MCNOSNHUTEND)
0b6sa3aH nepefatb NoTpebutento ToBap (BbINOMHUTL PaboTy, okasaTtb YCnyry), NPUrogHbIA Ans UCNONb30BaHWS B
COOTBETCTBUM C 3TUMU LIENSIMM.

4. MNpu npoaaxe ToBapa no o6pasuy M (Mnn) onucaHuio Npoaasel, 06si3aH nepedaTb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 0GpasLyy U (UnK) onNMcaHuio.

5. Ecnn 3akoHaMu WM B YCTaHOBNEHHOM UMW Mopsiake NpeaycMOTpeHbl obsidaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaBeL, (McnonHuTenb) 06s3aH nepedaTtb NOTpPebuTento ToBap (BbIMONMHUTL paboTy,
oKasaTb YCcryry), COOTBETCTBYIOLLMIA STUM TPeOOBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 5. [lpaBa M 06513aHHOCTU M3roTOBUTENSs (MCNONHUTENA, NpoJaBLa) B o6nacTu yCTaHOBIIEHUA CpPOKa cnyX6bl, cpoka
rogHoCcTH ToBapa (paboThl), a TaKke rapaHTMAHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npegHa3HayYeHHbIA A8 OJIMTENbHOrO UCMONb30BaHWs, N3roTOBUTENb (MCMOMHUTENDb)
BrpaBe YyCTaHaBnMBaTb CPOK CNyxObl - Nepuod, B TEYEHUEe KOTOpPOro WU3roToBuUTENb (UCMonHUTENb) o0bsasyeTcs
obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMNbL30BaHWA ToBapa (paboTbl) MO HA3HAYEHMIO UM HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HeAOCTaTKM Ha OCHOBaHWWM MyHKTa 6 ctatbl 19 u nyHkTa 6 cratbu 29
HacTosLero 3akoHa.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHuUTenb) 00A3aH yCTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENBHOMO
Monb30BaHWs, B TOM 4YWCIEe KOMMIEKTYHOLWMX WU3LOENUIA (OeTanew, y3noB, arperatoB), KOTOpble MO WUCTEYEHUU
OnpeaeneHHoro nepyMoga MoryT NPeACcTaBnsATb OMNACHOCTb ANS XW3HW, 340POBbs MOTPEOMTENS, NPUYUHSTL Bpen
€ro MMyLLECTBY UK OKpY)KatoLLen cpeae.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. Cpok cnyx0Obl ToBapa (paboTbl) MOXET NCYUCHIATECA eQUHMLAMM BPEMEHU, a TaKkKe MHbIMU eauHuLamMu
n3mepeHuss (KMnoMeTpamu, MeTpamu WU MNpoYMMK  €OMHULAMWU  U3MEPEHMS UCXOA4A U3 (PYHKUMOHANBHOMO
HasHa4yeHus1 ToBapa (pesynbTata paboThbl)).

(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTaHTlN0C: NpyMmeyaHue.
O6 ycTaHOBMEHUM CPOKOB FOAHOCTU Ha yKa3aHHble B M. 4 ToBapbl OO MPUHSITUA COOTBETCTBYHOLLMX
TEXHUYECKUX pernamMmeHToB cM. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32

4. Ha NPOAYKTbl NMUTAHUA, napd)romepHo-KocmeTquCKme TOBapbl, MEOUKAMEHTbI, TOBapbl ObITOBOM XMMUK U
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WHble NoJo0OHbIe ToBaphkl (paboTbl) M3roTOBUTENb (MCNOMHUTENB) 00513aH yCTaHaBnMBaTb CPOK FOAHOCTU - Mepuoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHbLIM A1 UCMOSTb30BaHUS MO HAa3HAYEHWIO.
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOMHEHWE PaboThbl) MO UCTEYEHNM YCTAHOBIIEHHOMO CpOKa rO4HOCTH, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbLIA AOMMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNONMHUTENL) BpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TEYEHNE KOTOPOro B crydae OOHapyXeHusi B ToBape (paboTe) HepocTatka M3rotoBUTENb (MCMOSNHUTEMD),
npogasel, YMONTHOMOYEHHas OpraHusauuMs WM YNOMHOMOYEHHBIN  UHAMBUAYAlNbHbLIA  NpeanpuHuMaTensb,
nmnopTtep o6s3aHbl yOOBNETBOPUTL TpeboBaHUSA NOTpebuTens, ycTaHOBMEHHble cTaTbaMu 18 1 29 HacTosLero
3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MN3rotoButens BnpaBe NpUHSATL 06S3aTENbLCTBO B OTHOLUEHWM HEAOCTAaTKOB TOBapa, OOGHapyXeHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOIO MM rapaHTUAHOIO Cpoka (A0MNoNHMTENbHOE 06593aTenbLCTBO).
(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve [OMOMHUTENLHOTO 00513aTenbLCTBA M3rOTOBUTENS, CPOK AENCTBUS Takoro obsizatenscra u
nopsA0K OCYLLIECTBIIEHNS NOTPeGUTENEM NpaB No TakoMy 06s3aTeNnbLCTBY ONPEAEnsTCA U3rOTOBUTENEM.
(ab3avL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipop,aBeu, Brnpaese yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €CInn OH He YCTaHOBJ1EH N3roTOBUTESIEM.

I'Ipop,aBeu, BrnpaBe TMpPUHATb 005s13aTENbCTBO B OTHOLLUEHMM HEOOCTaTKOB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnm FapaHTVIIZHOFO CpOKa, yCTaHOBJ1EHHOIo N3rotoBuTernemM (D,OI'IOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxxaHvne [ONOMHMTENBHOIO 00s3aTenbCcTBa MpogaBLa, CPOK AENCTBUA Takoro obs3atenbcrBa
NnopsigoK OCYLLIECTBNEHMS NOTpebuteneM npaB MO TakoMy 00A3aTenbCTBY OMNPELENAOTCS OOrOBOPOM MeXay
notpebutenem n NpogaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. VsrotoButenb (npoaaBeL) HECET OTBETCTBEHHOCTb 3a HEOQOCTaTKM ToBapa, OOHApPYXXEHHble B TeYeHue
CpoKa OencTBuS LONOMHUTENbHOro obsisaTensCcTBa, B COOTBETCTBUM C ab3aueM BTOPbIM MyHkTa 6 ctatbm 18
HacToslero 3akoHa, a Nocrne OKOHYaHMsI cpoka OeNCTBUS AOMONTHUTENBLHOrO 00si3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTby 19 HacTosLwero 3akoHa.

(n. 8 BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbfl 6. O6513aHHOCTb U3roTOBUTENA 06eCcne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyKuBaHUsi ToBapa

MNarotoeuTens 06a3aH o6ecneunTb BO3MOXHOCTb UCMOMb30BaHWS ToBapa B TeUueHue ero cpoka crnyx6.l. Ona
3TOM LEenu U3roToBUTenb oBGecneunmBaeT PEMOHT U TexHWYeckoe OBCryXuBaHWe ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOPrOBblE Y PEMOHTHbIE OpraHM3aLuy B HEOGXOAUMbIX AMNA PEMOHTA U TEXHUYECKOro OBCMYXUBaHUS
obbeMe M acCopTUMEHTE 3arnacHbIX YacTeil B TeyeHWe Cpoka MPOW3BOACTBa TOBapa W MOCME CHATUS €ero C
NPOW3BOACTBA B TeYyeHUe cpoka CnyxObl TOBapa, a MNpy OTCYTCTBMMU TakOro CpoKa B TeYEHWe AeCATU NeT CO AHS
nepeaaqu ToBapa noTpeGurento.

CratbA 7. [lpaBo noTpebutens Ha 6e3onacHoCcTbL ToBapa (paboThbl, ycnyru)

1. TNoTpebutenb mMmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycryra) nNpuM OObIYHbIX YCMOBUSIX €ro
NCMONb30BaHWA, XpaHeHUsl, TPAHCMOPTUPOBKM 1 yTunusauuy Obin 6esonaceH Ans X13HuW, 300poBbs NoTpedbutens,
OKpYXXatoLlen cpedbl, a Takke He MPUYUHAN Bped uMyLLecTBy noTpebutens. TpeGoBaHWsi, KOTOpble AOMKHbI
obecneunBaTb 6Ge3onacHocTb ToBapa (paboTbl, yCnyru) AN XU3HW U 340POBbSA MOTPEOUTENS, OKPYXXKaroLLEN
cpedbl, a Takke NpefoTBpalLeHne NPUYMHEHUs Bpeda MMYLLEeCTBY NoTpebuTens, sBnsiloTca obssaTenbHbIMA U
yCTaHaBMNMBalTCHA 3aKOHOM WX B YCTAHOBIEHHOM UM Mopsiake.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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2. WNsrotosutenb (McnonHutenb) obsizaH obecneumBaTb OGesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOro CpokKa Crny>bbl Uy cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBUTENb (MCNOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cryxObl, OH 06s3aH ob6ecneunTs GesonacHoCTL ToBapa (paboTbl) B TeYeHue
OecsaTU NeT co AHA nepedayn ToBapa (paboTkl) noTpedbuTento.

Bpen, NPWYMHEHHBLIN >KW3HKW, 300POBbID UMM MMYLLECTBY MNOTPebUTens BCNeacTBMe HeobecrnedeHus
6e3onacHocTn ToBapa (paboThl), NOANEXUT BO3MELLLEHNIO B COOTBETCTBMU CO CTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCMONb30oBaHMsA ToBapa (paboTkl, yCnyrun), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunmM3aumm HeobxogmMmMo cobntogaTtb crneuunanbHble NpaBuna (ganee - npasBuna), U3roToBUTENb (MCMOSNHUTENb)
00sa3aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOW OOKYMEHTaumMuM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW UMM MHBbIM crnocobom, a npogaseL, (MCnonHWUTenb) 0bsidaH LOBECTM 3TU NpaBwuiia A0 CBeAeHUs
notpeburens.

KoHcynbTaHTlN0C: NpuMmeyaHue.
Mo Bonpocy, kacaroLemMycs npuMmeHeHnss ab3aua 2 nyHkta 4, cMm. nucbMo 'occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIIEHbI
obsizaTenbHble TpeboBaHus, obecneuymBaroliMe Wx 0Oe3onacHOCTb ANS  KU3HW, 300POBbsS NOTpebutens,
oKpyXaroLwen cpefbl U NpefoTBpalleHne NPUYUMHEHMS Bpeda MMYLLEeCTBY NoTpebutensi, COOTBETCTBUE TOBapoOB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM noanexuT oba3aTenbHOMY MNOATBEPXKOAEHWIO B MOPSiAKe,
NpegyCMOTPEHHOM 3aKOHOM U MHLIMW MPaBOBLIMM aKTaMMu.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

He ponyckaeTca npogaxa ToBapa (BbINOfHEHWE paboThbl, Oka3aHue ycryru), B TOM 4YMCrie MMMOPTHOMO
ToBapa (paboTtbl, ycnyru), 6e3 nHdopmaumm 06 0683aTeNbHOM NOATBEPKAEHUN €M0 COOTBETCTBUSA TPEOOBAHNSIM,
yKa3aHHbIM B NMyHKTE 1 HAacToALEN CTaTby.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnin YCTAHOBJ1€HO, 4TO Npu cobntogeHnn r|0Tpe6|/|TeneM YCTaHOBJIEHHbLIX NpaBuilt UCNOJIb30BaHUA,
XpaHeHna Ui TpaHCNopTUPOBKM TOBapa (pa6OTbI) OH NPUYNHAET U MOXET NPUYNHUTL BpEe XXNU3HU, 300POBbLIO U
nmyLiecTey n0Tpe6|/|Ten$|, 0pr>|<arou.|,e|7| cpepe, n3rotToBuTeEIb (I/ICFIOJ'IHVITeJ'Ib, I'IpO,D,aBeLI,) 0b6s3aH
He3ameannTernbHo MpUoCTaHOBUTbL €ro npoun3soacTBO (peanmsau,mo) 0O YCTpaHeHuA npuyunH Bpena, a B
HeobxoaMMbIX cny4adax NpUHATbL Mepbl MO NU3bATUIO €ro n3 o6op0Ta N OT3bIBY OT FIOTpGGI/ITeJ'Iﬂ (n0Tpe6|/|Tene|7|).

Ecnu npuuvHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL TakoW TOBap
(paboty, ycnyry) ¢ npoussoacTtBa. [Mpy HEBLIMNONHEHWM W3rOTOBMTENEM (UCMOMHUTENEM) 3TOM 00s3aHHOCTU
YMONTHOMOYEHHbIN hefeparnbHbIi OpraH UCMOMHUTENBHOW BRAcTU NMPYHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycryrm) ¢ BHyTPEHHErO pbiHKa M (MnK) OT nNoTpebutens nnu noTpedbutenen B Nopsigke, YCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuinckon depepaumu.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKKN, NPUYMHEHHbIE NOTPEOUTENIO B CBS3N C OT3bIBOM TOBapa (paboTbl, ycryru), nognexart BO3MELLEHNIO
N3roToBMTENEM (UCNOMHMUTENEM) B MOSTHOM OOBLEME.

6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.
Crartbs 8. [lpaBo noTpebutens Ha uHdopmauumio 06 usrotosurtene (McnonHuTene, npoaasue) U o ToBapax (paborax, ycnyrax)

1. MoTtpebutens BnpaBe NoTpeGoBaTb MPeAOCTaBreEHNs HEOOXOOAMMOW U JOCTOBEPHOWA MHGopMauuu 06
n3roToBUTENE (MUCMONHUTENE, NPOAABLE), PEXMME ero paboThl M peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen ctatbn MHopMaumnsa B HarnggHom u A0CTyNHOW popme foBoaAUTCS A0
cBeeHus noTpebutenen npu 3akmoYeHMU [OrOBOPOB KyMiW-NPOAaXW W [OTOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0OCNyXMBaHWS NOTpeduTenemn, Ha PycCKOM
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A3blKe, a JOMNOMHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMOMHUTENS, NpodaBLa), Ha roCcy4apCTBEHHbIX A3bIKaxX
cybwekToB Poccuiickon defepaumm n poaHbIx A3blkax HapogoB Poccurickon ®enepauun.

Crartbf 9. UHdopmauusa 06 nsroroBurene (McnonHutene, npoagasLe)

1. WMsrotoBuTene (McnonHuTenb, npogasel) obsA3aH [oBecTU OO0 cBedeHus notpebutens dupmeHHoe
HaMMeEHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3auuu, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopasel, (MCNONHUTENb) pa3MeLLaeT yka3aHHYH MHGOPMAaLIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoButens (MCnonHUTENb, NpoAasel) - MHAUBMAOYanbHbLIA NpeanpuUHUMaTenb - OOMKEH NpeaocTaBnUTb
noTpebuTenio MHMOPMAaLMI0O O FOCYAAPCTBEHHON PEerucTpaLMm M HaMMeHOBaHUM 3aperMcTpMpOBAaBLLIEro ero
opraHa.

2. Ecnu BuA OesTenbHOCTW, OCYLLECTBRSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
TNULEH3NPOBAHNIO U (UMW) MCMONMHUTENb UMEET roCyQapCTBEHHYIO akkpeauTauumio, OO CBedeHust noTpebuTtens
OomkHa OblTb foBeaeHa MHdopMauus o Buae AeAaTenbHOCTU U3roToBMTENS (MCNOMHUTENS, npodaBua), Homepe
NUUEH3UN 1 (UnNu) HoMepe CBUAETENbCTBA O FOCYLAPCTBEHHOW aKKpeauTauun, Cpokax AEeNCTBUS YyKasaHHbIX
nUUEeH3un 1 (UNn) CBUAETENbLCTBA, a Takke UHGopMaums o6 opraHe, BblAaBLUEM YyKa3aHHbIE FIULEH3UO U (MnK)
CBUAETENbCTRO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosilwen cTtatbW, OorkHa ObiTb goBedeHa .o
cBeeHMs MoTpeduTenen Takke MNpu OCYLLECTBIIEHUW TOProBNM, OBLITOBONO W WHbIX BMAOB OOCMYXMBaHMSA
notpebutenen BoO BPEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NIOTKOB U B APYrMX Cry4asix, ecnv Toproens, 6elToBoe
N VHble BMAblI 0OCNYXXMBaHWUS NOTpebuTenen OCyLeCTBNSATCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoAasua
(ncnonHutens).

Crartbsa 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. WMsrotoBuTtenb (McnomHutenb, npogasel) o6si3aH CBOEBPEMEHHO MpefocTaBnsATb noTpebuTtento
HeOoOXOAMMYIO U JOCTOBEPHYO MHpopMauuio 0 ToBapax (paboTax, ycnyrax), obecnevmBaroLLyto BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyvyeHb M CNOcoObl OOBeAeHUs
nHdopmaumm go notpebutensa yctaHaesnuaatoTca NpaButensctBoM Poccuiickon depepaumn.

2. Hdopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM nopsiake AoShkHa coaepkaTb:

HaVMMEHOBaHNE TEXHUYECKOrO PernaMeHTa WM WHOe YCTaHOBIEHHOE 3akoHopaTenbcTBOM Poccuiickomn
depepaumm O TEXHUMYECKOM pPErynMpoBaHMM W CBUAOETENbCTBYOWEee 06 ob6s3aTensHOM noaTBEpXOEeHUU
COOTBETCTBMS TOBapa 0003HAYEHUE;

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHBLIX MOTPeOMTENbCKUX CBOMCTBax TOBApoB (paboT, ycnyr), B OTHOLUEHWM MPOAYKTOB
NUTaHNst cBefeHnst O cocTaBe (B TOM YMCME€ HaUMEHOBAHME WCMOSIb30BaHHbIX B MPOLECCE WM3rOTOBMEHMS
NPOAYKTOB MUTaHWS MULLEBLIX 400aBOK, BMonormyeckn akTMBHbIX 4OOABOK, MHCbOPMaUMSt O HanU4Mu B NpoaykTax
NMATAHUST KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEPHO-MOANMULIMPOBAHHBIX OpPraHM3mMoB, B
cryyae, ecnu COAep)XaHue YKasaHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE cocTaBnsieT bonee OeBATU OECATbIX
NpoLeHTa), MULLEBON LIEHHOCTWU, Ha3HayeHun, o6 YCroBMAX MPUMEHEHWUSI U XPaHEHUSI MPOOYKTOB MUTAHWSA, O
cnocobax M3roToBneHust roToBbIX 6ntog, Bece (00beme), JaTe N MeCcTe M3roTOBMIEHMS N YNAKOBKM (pacdacoBKM)
NMPOAYKTOB MUTaHMS, a TaKKe CBEOEHUS O MNPOTUBOMNOKA3aHMAX ANst WX TMNPUMEHEHUs MpU  OTAENbHbIX
3aboneBanHusix. [lepeyeHb ToBapoB (paboT, ycnyr), uWHdOpPMaUMss O KOTOpbIX [AOMKHA CoAepXaTb
NPOTUBOMOKA3aHMsA AN UX MNPUMEHEHUS Mpu OTAENbHbIX 3aboneBaHusx, yTBepxpaetca [lpaBUTENbCTBOM
Poccuiickon ®egepaunu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LieHy B pybnisix 1 ycroBusi npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Y1crie npu onnate ToBapoBs (paboT,
yCnyr) yepes onpeneneHHoe Bpemsi Nocre Ux nepeaadn (BbINOMHEHUS, OKa3aHWs) NOTpeduTento, NosHY CyMMYy,
noanexallyto BbinnaTe notpedutenem, u rpadmk noralieHmst 3Tol CyMMbl;
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(B pea. PepepansHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUAHbLIA CPOK, ECINN OH YCTAHOBJIIEH;
(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

npasuna u ycnosus aheKkTUBHOro 1 6e30MNacHOro UCronb3oBaHUsA ToBapoB (paboT, ycnyr);

MHpopmaLnto 06 aHepreTudeckon adpeKTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPLIX TPEOOBaHNE O HAaNU4nm
Takon MHdopmMaumm onpenenieHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocbepexeHnm 1 0 NoBbILLEHUN
3HepreTuyeckon acpdekTMBHoOCTY;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI Unn CpoK rogHoCTn TOBapoB (pa60T), yCTaHOBJ'IeHHbIIZ B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke CBefeHusi 0 HeobxoouMbIX OEeNCTBUSIX n0Tpe6|/|Ten;| Nno UCTEYEeHUN YyKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTtBnuAx nNpu HEBLIMOJTHEHNUN TaKuUX OEencTBuin, ecnm TOBapbI (pa60TbI) Nno UCTE€YEeHUN yKa3aHHbIX CpPOKOB
npeacrtaBndrT ONacHOCTb ON1A XU3HU, 300P0BbA U MMYLLIeCTBa I'IOTpGGMTeJ'Iﬂ NN CTaHOBATCA HENPUIOAHbIMU A4
MCNoJ1b30BaHUA NO Ha3HA4YEeHUIO;

agpec (MecTo HaxoxaeHusl), (PUPMEHHOE HaMMeHOBaHME (HaMEHOBaHWE) WU3roTOBUTENS (MCMOSNHUTENS,
npogasua), YMONHOMOYEHHOW OpraHM3auum WM  YNoriHOMOYEHHOrO WHAMBWAOYANbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

uHgpopmMaumio 06 obsizaTenbHOM MOATBEPKOEHUU COOTBETCTBUSI TOBapoB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTby 7 HacTosLero 3aKoHa;
(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

I/IH(bOpMaLI,VIIO O NMpasunax npoaaxum ToBapoB (BbII'IOJ'IHeHI/Iﬂ pa60T, OKa3aHusA ycnyr);

yKasaHue Ha KOHKPETHOe NuLo, koTopoe ByaeT BbIMOMNHATL paboTy (okasbiBaTb yCcnyry), U MHopmaLmo o
HeM, ecnu 3To UMeeT 3HaYeHue, NCXoas U3 xapakTepa paboTsl (ycnyru);
(ab3av BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha Wucnonb3oBaHWe poHOrpaMM MpU OKa3aHWM pasBneKaTenbHbIX YCMyr WUCNOMHUTENSMM
My3blKarbHbIX NPOU3BEAEHUA.
(ab3av BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaemeiin notpedbutenem ToBap Obin B YNOTPeEONEHUN UM B HEM YCTPaHANCHA HEeAOCTaTOK
(HepocTaTku), NoTpebuTento gosmkHa ObITe NpefocTaBneHa NHopmaums 06 3Tom.

3. NHbopmaums, npeaycMOTpeHHas MyHKTOM 2 HACTOsILLEN CTaTbW, JOBOAUTCA OO CBeAEeHMS noTpebutenen
B TEXHWYECKOW OOKYMEHTauuw, npunaraemon k toBapam (paboTam, ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOM UMK
WHbIM CMOCOOOM, MPUHATBIM ONS OTAENbHbIX BMAOB ToBapoB (paboT, ycnyr). WHdopmauusa o6 obssaTensHoM
NMOATBEPXKAEHUN COOTBETCTBUSA TOBApPOB MNPEACTaBNSAETCA B MOpsSAKE M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogatenbcTBOM Poccunckonn ®egepauum 0 TEXHUYECKOM PEryrnvpoBaHUM, M BKOYaeT B cebsi cBedeHUs o
HOMepe [OOKYMeHTa, NMOATBEPXKAALIEro Takoe COOTBETCTBME, O CPOKE ero AeWCTBUS U 06 opraHusauuun, ero
BblaaBLLEN.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3au yTpatun cuny. - PeaepanbHbiin 3akoH oT 21.12.2004 N 171-$3.
Cratbs 11. Pexxum paboTbl npoaaBua (MCcnonHUTens)

1. Pexxum paboTbl rocyapCTBEHHbIX, MyHULMNANbHbIX OpraHW3auuid TOProBmnn, GbITOBOrO M WHbLIX BUOOB
o6cnyxmBaHUsl NOTpeGuTenen ycTaHaBNMBaETCS MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB UCMONHUTENbHON BriacTu
cy6bekToB Poccuiickoi degepaummn n opraHoB MECTHOTO CamoyrpaBIeHUs.

2. Pexm paboTbl opraHM3auuii, OCYLLECTBNSAIOWMNX AeATENbHOCTb B cdepax TOproBoro, 6bITOBOro M UHbIX
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BMAOOB O6CJ'Iy)KI/IBaHVI‘i-| r|0Tpe6|/|Tenel7| N He YKa3aHHbIX B MYHKTE 1 HacTosLWEeN cTaTbn, a Takke nHanBnayarnbHbIX
npe/:l,anmeaTeneVl yCTaHaBIIMBaeTCA MU CaMOCTOATEI1bHO.

3. Pexnm pa6OTbI npogasua (I/ICI'IOJ'IHI/ITeJ'I‘i-l) aoosoaunTcA OO cBedeHuA I'IOTpGGI/ITGﬂeIZ N  [OOJXeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbfl 12. OTBEeTCTBEHHOCTb M3roTOBUTENA (MCMONMHUTENs, NpoAaBLa) 3a HeHagnexaiwyl uHdopmMauuio o ToBape (pabore,
ycnyre)
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npeaocTaBneHa BO3MOXHOCTb He3amMenSIMTENbHO MOMNyYMTb MPU 3aKMYEHUU
Jorosopa uHgopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCMOMHUTENS)
BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMOYEHMS OOrOBOpa, a eCcriv LOroBop
3aKmMYeH, B pas3yMHbIN CPOK OTKasaTbCA OT €ro UCMOMHEHUsA M noTpeboBaTb BO3BpaTa yniadeHHOW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

Mpn oTkase OT UCMonHeHUss Aorosopa noTpebutens 06s3aH Bo3BpaTMTL ToBap (pesynbTaTt paboTsl, ycnyru,
€CNnn 3TO BO3MOXHO MO MX XapakTepy) npoAasLy (UCNOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogagel (MCNoNHWUTENb), He NPELOCTAaBMBLUMIA MOKYNaTEmN MOSMIHOW M OOCTOBEPHOW MHpopmMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamu 1 - 4 ctatbn 18 nnn nyHKTOM 1
cTtaTbn 29 Hacrtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCKE €ero nepegaqu
notpebuTtento BCNeacTBUE OTCYTCTBUS Y HEMO Takon MHGopMaLmK.

(n. 2 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpy Npu4MHEHUM Bpeda XXM3HW, 300POBLI0 U UMYLLECTBY NOTPeOMTENSA BCNEACTBUE HENPEAOCTaBMEHMS
eMy TMOJSIHOW M [OCTOBepHOM MWHopmauum o ToBape (paboTte, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS] TAKOrO Bpeaa B Nopsiake, NpedycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YUCne NOSIHOro
BO3MeELLEHUS YObITKOB, MPUYMHEHHBLIX MPUPOAHLIM OOBEKTaM, Haxoaswmumcss B CODCTBEHHOCTM (BrageHum)
notpebutens.

(n. 3 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHnn TpeboBaHU NOTPeduTenst 0 BO3MELLEHUM YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
W HEZOCTATOYHO NOSMHOW MHpopMauuern o ToBape (paboTe, ycnyre), Heob6XoaNMMO UCXOANUTb U3 NPEANONOXKEHUS
06 oTcyTCTBMM y NOTpebuTens cneumanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryru).
(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3rOoTOBUTENs (MCNONMHUTENs, npogasua, YMNOJIHOMOYEHHOM OpraHusauuM unu
YNONIHOMOY€HHOro MHAUBMAYanbLHOro NpeanpuHUMaTensi, UMNopTepa) 3a HapyLleHue npae notpeéurenen

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpeduTenen wu3rotoButenb (MCMOMHUTENb, MNpPOAaBel, YMNOMHOMOYEHHas
opraHv3aumsi Unm YMNosIHOMOYEHHbI MHAMBUAOYANbHbIA NpeanpuHUMaTerb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpPeayCMOTPEHHYI0 3aKOHOM UIN JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecnn nHoOe He YCTaHOBMEHO 3aKOHOM, YObITKUW, MPUYMHEHHBIE NOTPEOUTENIO, NogexaT BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTOWNKM (MEHN), yCTAHOBITEHHOW 3aKOHOM Wi JOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (MeHn) M BO3MELLEHME YObITKOB He OCBOOOXOAIOT W3rOoTOBMTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYHO OpPraHM3auuto WM YNorIHOMOYEHHOrO WHAMBUAYANbHOTO NpPeAnpuHMMaTens,
nmnopTepa) OT UCMONHEHUSA BO3MOXEHHbBIX HA HEro 00s13aTeNbLCTB B HAaType nepe notpedurenem.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)
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4. WasrotoButenb (UCNOMHWTENb, NpPOAABEL, YMNOIHOMOYEHHAs OpraHusauust WM ynosriHOMOYEHHbIN
MHAMBUAOYanNbHbI NpeanpuHUMaTenb, WUMMIOPTEP) OCBOOOXOAeTCss OT OTBETCTBEHHOCTU 3a HEUCMNOSIHEHUE
00a3aTenbCcTB UMM 3a  HEHaanexallee WCMNONHEeHNne 0053aTenbCTB, €CnYM JOKaXEeT, YTO HEUCMOSTHEHWE
00a3aTenbCTB UMW UX HEHaANeXallee MCMOSIHEHVE NMPOM3OLLIIO BCNeACTBME HEMPEOOONMMON CUflbl, @ Takke No
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHust noTpebutenss o6 ynnare HeycToWku (NeHu), NpesyCMOTPEHHON 3aKOHOM WMV LOrOBOPOM,
noanexaT yaooBMeTBOPEHUIO U3roToBMTENEM (MCMOMHUTENEM, NPOAABLOM, YNOITHOMOYEHHOW OpraHm3auven unm
YMONTHOMOYEHHbLIM UHAMBUAYANbHbLIM NpeanpuHUMaTenemM, UMNOPTEPOM) B AOOPOBOSbHOM NMOPSIAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu yooBneTBopeHMn cyaoMm TpeboBaHUM MOTPeOUTENs, YCTAHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAET C
n3rotoBuTeENss  (UCNOMHWTENS,  MpogaBua,  YMONTHOMOYEHHOW  OpraHu3auMmM WM YMOJTHOMOYEHHOrO
WHAMBUAYaNbHOro NpeanpuHUMaTens, umnopTepa) 3a HecobntogeHne B 4OOPOBONBLHOM NOPSIAKE YAOBNETBOPEHMS
TpeboBaHWi NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXOEHHOW CYyAOM B MONb3y
notpedurens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3awmnTy npas r|0Tpe6|/|Ten$| BbICTYNakoT obuwecTBeHHble 00beanHeHUs I'IOTpe6VITeJ'Iel7I
(I/IX accoumnauunu, COIO3bI) nnn opraHbl MeCTHOro camoynpaslieHUnd, NATbAeCAT NPOUEHTOB CYyMMbl B3bICKaGHHOIoO
LIJTpa(ba nepeydYncnaArnTCA yKa3aHHbIM 00beanHeHNsaM (I/IX accounauuam, COPO3aM) U1 opraHam.

KoHcynbTaHTlN0C: NpuMmeyaHue.
O BoO3MelleHUn Bpeda, NPUYUMHEHHOrO BCNEACTBME HELOCTATKOB TOBapoB, paboT unM ycnyr cM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbf 14. UmylecTBeHHasAs OTBETCTBEHHOCTL 3a Bpea, NPUYMHEHHbIA BCneacTBMe HeJoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYUHEHHBIN XKWU3HW, 30OPOBbLID WM MMYLLECTBY MNOTPebuTens BCNEACTBUE KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHbIX, PELLENTYPHBIX UMM UHBIX HELOCTATKOB ToBapa (paboThl, yCnyru), Noanexunt BO3MELLEHUIO B
NnorHoM ob6beme.

2. lNpaBo TpeboBaTb BO3MELLEHWs Bpeda, NPUYUMHEHHOrO BCreACTBME HEeOOoCTaTKoB ToBapa (paboThbl,
ycnyru), npu3HaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3ABUCUMMO OT TOrO, COCTOSST OH B JOTOBOPHbLIX OTHOLLEHUSIX C
NpoAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpe/J,, le/l‘-II/IHeHHbIVI XU3HU, 300POBbIO UMK UMYLLECTBY I'IOTp66I/ITeJ'IF|, noanexmt BO3MELLEHNIO, €CIn
Bpen npuynHeH B Te4deHne yCTaHOBITIEHHOIo CpoKa CJ'Iy)K6bI NInn Cpoka rogHoCT ToBapa (pa60Tb|).

Ecnu Ha ToBap (pe3ynbTaTt paboThbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpokK crnyXbbl UMM CPOK rOOHOCTWM, HO OH He YCTaHOBMEH, NMOO noTtpebutento He Obina
npefocTaBneHa NofHasa M OCTOBepHasi MHopMaunsi O CPOKe CryObl UM Cpoke rogHoCcTW, Nbo noTpebuterns
He Obin NPOMHAOPMNPOBAH O HEODXOOUMBIX OENCTBUSX MO UCTEYEHMM CpoKa CIyXObl UMM CpoKa rogHoOCTU U
BO3MOXHbIX MOCHEACTBUAX NPW HEBBLINMOMHEHUN YKa3aHHbIX OencTBui, Nubo ToBap (pesynbrar paboTbl) no
NCTEYEHMM 3STMX CPOKOB MNPEACTaBNSAET OMNacHOCTb ANSA XKM3HU W 340POBbHA, Bpend MNOANEXUT BO3MELLEHWUIO
HEe3aBNCMMO OT BPEMEHW €ro MPUYMHEHMS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBMM C NYHKTOM 1 ctatbM 5 HacToswero 3akoHa W3roTOBUTENb (VICI'IO.I'IHVITeﬂb) He
yCTaHOBWUI1 Ha TOBap (pa60Ty) CpOK CJ'Iy)K6bI, Bpend noanexXut BoO3MEeLLEeHUO B Clly4ae ero npuinHeHnd B te4HeHune
0ecCATn neT Co OHA nepenaym tosapa (pa6OTbI) I'IOTpe6VITeﬂ}O, a ecnn aeHb nepegayn yCtaHOBUTb HEBO3MOXHO, C
AaTbl N3rOTOBJTIEHNA TOBapa (OKOH‘-IaHI/Iﬂ BbIMOJTHEHUA pa60TbI).

Bpep,, I'Ipl/ILIl/IHeHHbIIZ BCneacrtBMe HeaoctaTtkoB ToBapa, nNoaAneXut BO3MELLEeHU0 npoaaBuoOM  UIA
n3rotToBuTesnieM ToBapa rno Bbl60py nortepnesLuero.
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Bpep,, I'Ipl/ILIVIHeHHbII7I BCneactBmMe HegoCTaTKoB pa6OTbI mnn ycnyru, noanexmt BO3MELLEHUIO
NCNOJTHUTENEM.

4. NarotoBUTENb (VICFIOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'IpVILIVIHeHHbIIZ XU3HW, 300POBbLIO UIA
nmyLiecTey ﬂOTpe6MTeJ'IF| B CBA3M C WUCMNOJIb3OBaHMEM MaTepuanos, 06opyp,osaH|/|ﬂ, MHCTPYMEHTOB U WHbIX
cpencrs, HeobxoaMMbIX Ans npon3BoacTBa TOBapoB (BbII'IOJ'IHeHl/I‘i-l pa60T, OKa3aHuA yCJ'IyF), He3aBNCUMO OT TOrO,
no3BOJIAN YPOBEHb HAYYHbIX N TEXHNYECKUX 3HaHWUN BbISIBUTb UX OCOOLIE CBOWCTBA MUK HET.

5. NarotoButenb (I/ICI'IOJ'IHVITeJ'Ib, rlpop,aBeu,) 0cBODOXOaeTCst OT OTBETCTBEHHOCTU, ECNU JOKaXeT, YTO Bpea
npuninHeH BcCrneacTeme Henpeo,qonmmoﬂ Cunbl wnn  HapyLieHud r|0Tpe6|/|TeneM YCTAHOBJIEHHbLIX NpaBwuIl
MCNoJb30BaHUA, XpaHeHna Unmn TpaHCnopTUpOBKX TOBapa (paGOTbI, yCJ'IerI).

KoHcynbTaHTlN0C: NpuMmeyaHue.
O KoMneHcaunn MopanbHOro Bpeaa cM. Takke naparpacd 4 rnaebl 59 K PO.

Crartbsa 15. KomneHcauus MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYUHEHHbBIA NOTPEOUTEND BCNEACTBME HapyLUEHUS M3roTOBUTENEM (MCMOSTHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHv3aumenin WM YMOSTHOMOYEHHbIM WHAMBMAYaAlNbHLIM NPeAnpUHUMaTenem,
UMMNOpPTEPOM) NpaB NOTPebuTens, NpegyCMOTPEHHBLIX 3aKkoHaMu U NpaBoBbIMKU akTamu Poccuiickon ®enepauun,
PErynMpyoLWwmMMmn OTHOLLEHMS B obnacTu 3awmTbl MpaB noTpebutenen, NOANEXUT KOMMEHCALMN NPUYMHUTENEM
Bpeda Npu HanmuMymm ero BuHbI. Paamep komneHcaumMm mMoparnbHOro Bpeaa onpeaensietca cyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHUsI UMyLLLEeCTBEHHOrO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocywecTBideTcd He3aBUCMMO OT BO3MeELLEHNA nMmyLLLeCTBEHHOIo Bpeaa mn
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbf 16. HegericTBUTENBLHOCTL YCNOBMIA AOTOBOPA, YLLIEMIISIOWWX NpaBa noTpeburens

1. Ycnosus Ooroeopa, ywemndwuwine npasa FIOTpGGI/ITeJ'Iﬂ no CpaBHEHUKO C npaBuiiamMu, yCTaHOBJIEHHbIMU
3aKoOHaMn UM MHbIMM NPaBOBbIMKA akKTaMu Poccuiickon CDe,qepau,MM B obnactu 3awmuTbl npas I'IOTpe6VITeJ'Iel7I,
NpnU3HaKTCA HEeAEeNCTBUTESbHBIMMU.

Ecnn B pes3ynbTarte UcnorfiHeHna Aoroeopa, yuwemrndwLwiero npasa I'IOTpe6VITeJ'IF|, Y HEero BO3HUKIIN y6bITKI/|,
OHU nognexat BO3MELLEHNIO N3rOTOBUTEJIEM (VICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLI,OM) B NOfHOM obbeMme.

2. 3anpewaetcs obycnoenuMBatb npuobpeTeHne opHux ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKA, NpUYMHEHHbIE NOTpebuTento BCNeACTBME HapyLUeHUst ero
npaBa Ha cBOGOAHbLIN BbIOOP TOBapoB (paboT, ycnyr), BO3MeELLaTCA NpoAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbeme.

3anpelaetca obycnoenveaTb yA0OBMETBOPeHNe TpeboBaHUi NoTpebuTenei, nNpeabsBrsieMbiX B TeYeHue
rapaHTUMIHOrO CpoKa, YCroBUSIMW, HE CBSA3aHHLIMW C HeJOCTaTKaMu ToBapoB (paboT, ycnyr).
(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. Mpopasey, (ucnonHuTens) He Bnpaee 6e3 cornacusi NOTpebuTens BbIMOMHATL AONOMHUTENbHbIE PaboThI,
ycnyru 3a nnaty. [oTpebutenb BnpaBe oOTkaszaTbCsA OT OMnaThl Takux paboT (ycryr), a ecrnv OHW OnilayveHsbl,
notpebutens BnpaBe noTpeboBaTb OT NpogasBua (MCNONHWUTENS) Bo3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutens Ha BbINOMHEHME [OMNOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMisieTcss NpoAaBLOM
(ucnonHuTenem) B NCbMEHHON hOpMe, eCIN MHOE He NPeAyCMOTPEHO hefepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CratbsA 16.1. DopMbl U NOPAAOK oNMaThl NPY NpoAaxe TOBapoB (BbINOJIHEHUU PaboT, OKa3aHWK ycnyr)

(BBegeHa ®epepanbHbiM 3akoHoM OoT 05.05.2014 N 112-93)
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KoHcynbTaHTlN0C: NpuMmeyaHue.
C 1 okts6ps 2017 roga PepepanbHbiM 3akoHoM OT 01.05.2017 N 88-d3 nyHkT 1 cTtathmn 16.1 nanaraetcs B
HoBOW pefakumm. CM. TekCT B DyayLuen pegakumm.

1. MNpopasey, (McnonHWTenb) 06s3aH obecneynTb BO3MOXHOCTb OMNnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMSA HALUMOHAmNbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakKKe Hanu4yHbiX pacyeToB Mo BbIOOpy
notpedutens.

06s3aHHOCTE 0b6ecneunTb BO3MOXHOCTL OMaThl ToBapoB (paboT, ycnyr) ¢ MCNoNb30BaHMEM HaLMOHAsbHbIX
nnaTeXHblX WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MNNAaTeXHbIX KapT He pacrnpocTpaHAeTca Ha
CcyObeKToB NpeanpuHMMaTENbCKON OEATENbHOCTM, Y KOTOPbIX 4OXOA OT OCYLLECTBMEHMS NpPeanpuHMMaTENbCKON
JedTenbHOCTU, onpedenseMbln B nopsake, YCTaHOBMEHHOM 3akoHodaTtenscTBoM Poccunckon Pepepauum o
Hanorax W cbopax, 3a npeAwecTBYLWNA KaneHdapHbld rod He npeBblllaeT npeAenbHble 3HadYeHus,
ycTaHoBneHHble NMpaButenscTtBoM Poccunckon ®enepauum ans MUKponpeanpuaTui.
(B pea. PepepansHoro 3akoHa oT 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTBLCA NOTPeOUTENEM B COOTBETCTBUM C YKazaHUEM
npogasua (MCnNonHWTENs) MyTeM pacyeToB 4Yepe3 CyObEKTOB HAUMOHANbHOW  MIATEXHOW CUCTEMBbI,
OCYLLECTBNAOLLMX OKazaHue nnaTexHbIX YCNnyr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon denepaunm o
HaUMOHaNbHOW NNaTeXHoW CUCTEME, €CrM WHOE He YCTaHOBMEHO eaepanbHbIMU 3aKOHaMU UMM UHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®eaepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaNMYHbIMK OEHEXHLIMW CpeacTBaMu obsi3aTenbCcTBa NoTpebuTens
nepen NpoAaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, yCnyr) cYATalTCsl UCMOMHEHHLIMM B pa3mepe
BHECEHHbIX JEeHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNWYHbIX AEHEXHbIX CPeACTB NnpoAaBLy (MCMOSHUTENIO)
nmMbo NnaTexHoMy areHTy (cybareHTy), OcyLLEeCTBSAOLLIEMY AeATENbHOCTb NO NpUeMy nnaTtexein guandeckux nuu,.

Mpn onnate TOBapoB (paboT, ycnyr) NyTeM nepeBoda NpefoCTaBfseMbIX MNOTPEOUTENEM HanMYHbIX
OEHEXHbIX cpedcTB 6e3 OTKpbITUS OaHKOBCKOro cyeTa obsA3aTensctBa MoTpedOuTens nepes npogaBLOM
(vcnonnuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAOTCA UCMOSTHEHHBIMU B pasMepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTPEOUTENEM HamnU4HbIX OEHEXHbIX CpPeacTB KpeaAWTHOW opraHusaumn nmbo
GaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCYyLLeCTBNSAWNM OeATEeNbHOCTb B COOTBETCTBMU C
3akoHoaaTenscTBoM Poccunckon defepaumm 0 HaLMoHanbHOW NNaTexXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM NepeBoda AeHEXHbIX CPeAcCcTB B paMkax NMpuMMeEHsSieMbIX hopM
Ge3HannyHbIX pacyeToB obs3aTenbCTBa NoTpeduTensa nepen nNpoaaBLOM (MCMOMHMTENEM) Mo onnaTte TOBapoB
(paboT, ycrnyr) cuMTarTCa UCMONMHEHHBIMM B CyMMe, YKa3aHHOW B pacropsikKeHnn o nepeBofe AeHeXHbIX CPeacTB,
C MOMeHTa NOoATBEPXKOEHNS €ro UCMONHEHUsI 0BCNYXMBatoLLE NOTPeEBUTENs KpeAMTHON opraHu3auuen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npodasLy (MCMONHUTENO) 3anpeLleHo yCTaHaBMBaTb B OTHOLLEHNM
oOHOro Buaa ToBapoB (paboT, yCryr) pasfnuyHble LieHbl B 3aBUCMMOCTU OT crocoGa WX onnaTtbl NOCpPeacTBOM
HanMYHbIX PacyeToB UMM B paMKax NpUMeHsieMbIX (OpM Ge3HaNNYHbIX pacyeToB.

5. I'Ipop,aBeu, (VICF]OJ'IHVITe.I'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y I'IOTpe6VITeJ'IF| y6bITKI/I, BbI3BaHHbIE
HapyLweHnem TpeGOBaHMIZ NyHKTa 1 HacTosiLen cTaTbu.

Crartba 17. Cyne6Has 3awmra npaB noTpedéutenen

KoHcynbTaHTlIntoc: npumedaHue.
O paccMOTpeHuu cyaammn rpaxkgaHckux Aen fno crnopam o 3aluTe npae notpebutenen cMm. [NocTtaHoBneHne
MneHyma BepxosHoro Cyaa P® ot 28 nioHsa 2012 1. N 17.

1. 3awmTa npae noTpeGuTenei ocyLLEeCTBNAETCSA CYAO0M.

2. Nckn o 3awwmTte npas r|0Tpe6|/|Tene|7| MoryTt ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no Mecty:
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HaxoxXxageHuna opraHn3aumm, a ecrii OTBETYMKOM ABIIAETCA VIH,EI,I/IBVI,D,yaJ'IbeIIZ npeanpuHunmartenb, - €ero
XUTEenbCTBa,

Xutenbcrtea Unn I'Ipe6bIBaHVIﬂ ncrTua,
3aKIMi4YeHna nnn ncnonHeHna goroeopa.

Ecnu uck k opraHmsaumm BbITEKAET U3 OEATENBHOCTU ee hunmana unm npeactaBUTeNbCTBA, OH MOXET ObITb
npegbsaBIeH B Cyd NO MECTY HaXOXOeHUs ee chunvana nnv npeacTaBUTENbLCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTtenu, NHblE UCTLBLI MO MCKaM, CBA3aHHBLIM C HapyLueHWeM npaB notpebutenen, oceoboxagatoTcs
OT ynnaTbl rocyfapCTBEHHOM NOLUWHBI B COOTBETCTBUM C 3akOHOAaTeNbCTBOM Poccuickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALUUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npu o6HapyxeHUn B ToBape HeJOCTaTKOB

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

1. MoTpebuTtens B criyyae oGHapPYXeHUsi B TOBape HeJOCTaTKOB, ECIM OHWN He ObIN OroBOpeHbl MPOAABLIOM,
no cBoeMy BbIGOpY BnpaBse:

notpeboBaTb 3aMeHbl HA TOBap 3TON e Mapku (3TWX e Modenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap [APYrol Mapku (Modenu, apTUKyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMNHOW LiEHbI;

noTpeboBaTb COPa3MEPHOr0 YMEHbLLEHUSI MOKYMHOW LiEHbI;

I'IOTDGGOBaTb He3amMef[nuTenbHoro 6e3Bo3mMe3gHoro YCTpaHEHNA HeOOCTaTKOB TOoBapa WM BO3MELUeHUsA
pacxoaoB Ha UxX ncnpasiieHne ﬂOTpe6VITe.I'IeM U1 TPETbUM JNTNLIOM;

OTKa3aTbCA OT MUCMNOJIHEHUA O0rosopa Kynin-npogaxm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMbI. Mo Tpe6OBaHI/IPO npogasua n 3a ero c4HeT I'IOTpe6VITeJ'Ib AOJXEH BO3BPATUTL TOBAp C HEAOCTaTKaMU.

I'Ipvl 3TOM ﬂOTpe6l/ITe.l'Ib Bnpase ﬂOTpe6OBaTb TaKXe MMOJIHOro BO3MELLEHUNA y6bITKOB, NMPUYNHEHHbIX eMy
BCneacTtBMe npoaaxKn ToBapa HeHaaleXallero kKadectBa. YObITKM BO3MeLLAOTCA B CPOKKM, YyCTaHOBJI€HHbIE
HacTosALLMM 3aKoHOM Ans yaoBI1eTBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHVIl7I I'IOTpe6VITeJ'IF|.

B OTHOWEHUN TEXHMYECKM CROXKHOIO TOBapa I'IOTpe6VITeJ'Ib B Clny4yae 06Hapy>KeH|/|;| B HEM HeOoCTaTKoB
BnpaBse O0TKa3aTbCA OT MUCMOJIHEHUA O0rosopa Kynnn-npogaxun un I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a Takomn
TOBap CyMMbI nnéo npeobaBuUTb Tpe6OBaHI/Ie O ero 3amMmeHe Ha ToBap 3TON Xe MapKu (MO,EI,e.I'IVI, apTMKyna) nnn Ha
Takon xe TOBap ,D,pyr0|7| MapKu (MOﬂ,eJ'II/I, apTMKyna) C COOTBETCTBYWLWMM nepepacyHeTom I'IOKyFIHOIZ LEeHbl B
TeyeHne NaTHaguaTh QHEN co OHs nepegayun I'IOTp66I/ITeJ'Il0 TaKkoro toBapa. Mo ncreveHun atoro CpPOKa yKa3aHHbIe
Tpe6OBaHI/IF| nognexart ygoBneTBoOpeHunto B OQHOM U3 CrieyLnx crydaen:

06Hapy>KeH|/|e CyLleCTBeHHOIro HegocCTtaTKa ToBapa;
HapyLweHne yCTaHOBJIEHHbIX HAaCTOALWMM 3akoHOM CPOKOB YyCTpaHeHNA He4OCTaTKOB TOBapa,;

HEBO3MOXHOCTb WCMNOJIb30BaHNA TOBapa B Te€YeHWe KaXaoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTH
Gonee yem TpnauaTb OHen BcrneacTeme HEeOOAHOKPAaTHOro yCTpaHeHUA ero pasfimyHbiX HE4OCTAaTKOB.

lMepeyeHb TeXHUYECKM CNOXHbLIX TOBApOB yTBepXaaeTcs [NpasuTensctBom Poccuiickon Peaepavmu.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. TpeboBaHusl, ykasaHHble B NyHKTE 1 HACTOSILLEN CTaTbW, NpeabsaBNATCA NoTpebuTenem npogasuy mbo
YMOSTHOMOYEHHOW OpraHn3aLmmn Unn ynoriHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpvHuMaTento.
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe NpegbsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U NATOM MyHkTa 1
HaCTOSILLEN CTaTbW, W3rOTOBUTEMD, YMOHOMOYEHHOW OpPraHmM3auun MM yNoSTHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpuHMMaTento, MMMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBrneHuss atux TpedoBaHMn NoTpeduTens BNpaBe BO3BPaTUTL M3rOTOBUTEMO UMM UMMOPTEPY
TOBap HeHafexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa yniaveHHoN 3a HEro CyMMbl.
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

4. YtpaTtun cuny. - PegepanbHeinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y I'IOTpe6I/ITeJ'I‘i-| KaCCOBOIro uin ToBapHOro 4eka nnbo MHoro OOKYMeHTa, ya4OCTOBEPAKOLNX
(baKT M yCnoBusa NOKYMNKN TOBapa, He ABNAETCA OCHOBaHMEM 114 OTKa3a B ya40OBNEeTBOPEHUN €ro Tpe6OBaHVIIZ.

Mpopasey, (M3roToBUTEML), YMNOMHOMOYEHHAs OpraHM3aumsi WM YMOSIHOMOYEHHbI  UHAMBUAOYANbHbIA
npegnpyHMMaTens, umnopTep obs3aHbl MPUHATL TOBAp HEHaanexallero Kadecrtsa y notpebutens n B crnyyae
HeoOXOAMMOCTU NMPOBECTM NPOBEPKY KadecTBa ToBapa. [loTpebutenb BnpaBe yvyacTBOBATbL B NPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydae cnopa o0 npuuMHax BO3HWKHOBEHWSI HEAOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YMONTHOMOYEHHAs OpraHn3aLuns UM yNoSTHOMOYEHHbIN NHAMBUAYAlbHbLIA NpeanpuHMMaTenb, Mnoptep obsi3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOM CYET. DKCMepTU3a ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTATbAMM
20, 21 wn 22 Hactoswero 3akoHa AnNs yOOBMETBOPEHMS COOTBETCTBYKOWUX TpeboBaHui noTpebutens.
MoTpebuTtenb BMpaBe MNpPUCYTCTBOBATb MPU MNPOBEOEHMM 3KCMEPTU3bl TOBapa M B CIlydae Hecornacus C ee
pesyrnbTataMu OCMopUTL 3aKoYeHne Takow aKCcnepTmabl B cyaebHOM nopsaake.

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbrate 3KCNepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKIW BCNEACTBUE
0bCTOATENBLCTB, 32 KOTOpLIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPedbUTenb 0653aH BO3MECTUTL NPOAaBLY
(M3roToBUTENIO), YNONMHOMOYEHHOW OpraHn3aumMn UM yrnormHOMOYEHHOMY VMHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMMOPTEPY pacxobl HAa NPOBEAEHME IKCMEPTU3bI, @ TAKKE CBA3AHHbIE C €€ MPOBEAEHNEM pacXodbl HA XpaHeHWe
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogaBey (M3roTOBUTENDL), YMONTHOMOYEHHAs1 OpraHvM3aumsi UM YMOSTHOMOYEHHbI WMHOUBMAYaSbHbIN
npegnpyHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPLIA HE YCTAaHOBMEH rapaHTUMHLIA CPOK,
€eCnn NoTpebuTenb AOKaXET, YTO OHM BO3HMKIM A0 Nepeaadn ToBapa NoTpeduTento UM no NnpuYmMHam, BO3HUKLLNM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBIA CPOK, MpodaBey, (M3roToBUTENb),
YMONTHOMOYEHHas OpraHM3aumst UM YNONTHOMOYEHHbIN MHOUBMAYamNbHBIN NpeanpuHUMaTenb, UMNOpPTEP OTBeYaeT
3a HeoCTaTKM TOBapa, ECNN He JOKaXET, YTO OHU BO3HMKNM NMOCre nepejayun ToBapa NoTpeduTento Bcrneactame
HapyLleHus noTpeduTenem npaBuil NCNOMb30BaHWS, XpaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUNA TPETbUX
NNLL UM HEMPEOAONIMMON CUITbI.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. DocTtaBka prﬂHOFa6apMTHOFO TOBapa un ToBapa BECOM bonee nATK KMnorpaMmoB O5d peMOHTa, YUEHKH,
3aMeHbl " (VIJ'II/I) BO3BpaT WX r|0Tpe6|/|Temo OCyLLeCTBNAKTCA CcunamMmmn M 3a CHEeT npoadaBua (VI3FOTOBVITe.I'IF|,
yﬂOﬂHOMO‘-IeHHOVI opraHnsaumm wmnm ynosIHOMOYEeHHOro mHamMBMAayanbHOro npegnpuHumMartens, I/IMI'IOpTepa). B
cny4yae HeucnosrHeHud AaHHo o06s3aHHOCTM, a Takke npm OTCyTCTBMM nNpoAaBLa (I/I3FOTOBI/|T€J'I$|,
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YMONTHOMOYEHHON OpraHu3auMmM Unu YNoriHOMOYEHHOTO WMHAMBMAYaNbHOrO NpeanpuHMMaTens, uMmnoprepa) B
MEecTe HaxoXAeHusi noTpebuTens goctaBka M (Mny) BO3BpaT YKasaHHbIX TOBApPOB MOTYT OCYLLECTBATLCS
notpebutenem. lNpu 3atom npogasel, (M3roTOBUTEMb, YMONHOMOYEHHAsA OpPraHM3auus WM YnorHOMOYEHHbIN
WMHAMBUAOYanNbHbLI NPeanpuHUMaTenb, MMNopTep) obsi3aH BO3MECTUTb MNOTPEOUTENIO pacxodbl, CBSI3aHHbLIE C
OOCTaBKOM U (UNn) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabaBNeHUs noTpeburtenem Tpe6oBaHMin B OTHOLIEHMM HEAOCTaTKOB ToOBapa

1. MNoTpebutens BNpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBUTENO,  YMONTHOMOYEHHOW OpraHusauMnm WM YNOSTHOMOYEHHOMY  MHOUBWAYaNbHOMY
npegnpyHMMaTento, MMNOPTEPY) B OTHOLUEHMWM HEeOOCTaTKOB TOBapa, €CNM OHU OOHapyXeHbl B TeveHue
rapaHTUIAHOIO CpoKa MU Cpoka roqHOCTH.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapOB, Ha KOTOPbIE TApPaHTUWHBLIE CPOKU WM CPOKU TOOHOCTU HE YCTaHOBIIEHBI,
notpebutens BNpaBe NpeabsBUTb Yka3aHHble TpeboBaHMs, ecnn HeJoCTaTKM TOBapoB OOHApYXKeHbl B pasyMHbIN
CPOK, HO B npegernax [ByX NeT CO OHA nepedadn ux noTpedbuTento, ecnv Gonee AnuTENbHblE CPOKM He
YyCTaHOBIEHbI 3aKOHOM UITN JOFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. apaHTUMHLIA CPOK TOBapa, a Takke CPOK ero cnyxkbbl McuYMcnseTcs CO OHA nepefadn ToBapa
notpebuTtento, ecnu MHoe He NMpegycMOTpPeHO JoroBopoM. Ecnn geHb nepejadn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCHUCTIAIOTCS CO AHS U3rOTOBIEHUS TOBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[nsi Ce30HHbIX TOBapoB (O6yBVI, ogexnobl n I'IpO‘-IVIX) 3TN CPOKUN UCHUCNAKTCA C MOMEHTa HacCTynlieHudA
COOTBETCTBYHOLLEro ce3oHa, CPOK HacCTynleHnda KOTOpOoro onpenendaeTca CooTBeTCTBeHHO Cy6'beKTaMI/I Poccuiickon
CDep,epau,vn/l ncxoaa ns KnmMaTndecknx yCJ'IOBVIIZ MeCTa HaxoxXxaeHusa I'IOTpe6VITeﬂel7l.

Mpu npogaxe ToBapoB no obpasuam, No NoYTe, a TakKe B Cry4Yasx, ECNM MOMEHT 3aKroYeHus LOroBopa
Kynnu-npogaxum M MOMEHT nepegadn ToBapa MOTpeOMTento He COBMAZaltT, 3TU CPOKM WUCHUCTISIOTCS CO OHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTU WUCMOMb30BaTb TOBap BCMEACTBUE
00CTOATENLCTB, 3aBUCALIMX OT npogasBua (B 4YaCTHOCTW, TOBAp HYXOAETCA B CreuvanbHOM YCTaHOBKE,
NOAKITHOYEHUN NN cOOpPKE, B HEM MMEIOTCHA HEAOCTaTKM), rapaHTUIAHbIA CPOK HE TEYET A0 YCTPaHeHus NpoaaBLoM
Takmx obcroaTenscTB. Ecnu geHb OOCTaBKKM, YCTAHOBKW, MOOKMIOYEHMS, COOPKM TOBapa, YCTPaHEHUS 3aBUCALLMX
OT npoAaBua ob6CToATENBCTB, BCIEACTBUE KOTOPLIX NOTPEOUTEND HE MOXET MCMOMb30BaTh TOBAP MO Ha3HA4YeHMHo,
onpeaenvTb HEBO3MOXHO, 3T CPOKM UCHUCAISIKOTCSA CO OHS 3aKITHOYEHUs 4OroBopa Kynnan-npogaxm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay, ucknoyeH. - efgepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTU TOBapa onpeaendaeTcda nepnogom, ncHmcnaemMmbiM CcoO OHA U3roToBrieHNA TOBapa, B Te4eHne
KOTOpPOro OH npurogeH K WCNofib3oBaHUO, WIN parton, Ao HaCTynreHua KOTOpOIZ TOBaAp npuroaeH K
MCNOJ1b30BaAHUIO.

MpooomkNTENbHOCTL CPOKa rOAHOCTM ToBapa [AO0JhKHA COOTBETCTBOBATb 00s3aTeNlbHbIM TpeboBaHMSIM K
©e3onacHoCcTK ToBapa.
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MapaHTuIiHbIE CPOKM MOTYT YyCTaHaBNMBATLCA Ha KOMMNIEKTYIOWNE U3AENNS U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNIEKTYIOWNE U3OeNnst U COCTaBHbIe YacTU UCHUCTISIOTCA B TOM Xe Nopsake,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KOMMIeKTywLwine wu3genma n CoCTaBHble 4YacCTU ToBapa CHUTAKTCA paBHbIMU
FapaHTI/IVIHOMy CPOKy Ha OCHOBHOE wu3genue, eclim MHoe He YCTaHOBJIEHO O0roBopoM. B cny4ae, eclnn Ha
KOMMNeKTywuee msgenme m CoCtaBHYK 4H4aCTb TOBapa B OO0roBope yCTaHOBJIEH FapaHTVIVIHbIIZ CpOK MEHbLLEN
NpoaoOIDKUTENTIbHOCTHN, YeM FapaHTVIIZHbIVI CpPOK Ha OCHOBHOE wu3gernue, I'IOTpGGI/ITEJ'Ib BnpaBe npeabABUTb
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TpeboBaHWs, CBSI3aHHble C HeOOoCTaTKaMW KOMMMEKTYIOLWEro WM34enuMs U COCTaBHOW 4acTu ToBapa, Mnpu WX
obHapyXeHMn B TeYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenne, eCrv MHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnun Ha KOMMNneKkTywuwee msagenne yctaHoBIIEH rapaHTMVleM CpPOK oonbLluen NPOAOIKUTENTIbHOCTHN, 4YEM
FapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap, I'IOTpe6VITeJ'Ib BrnpaBe nNpegbAaBUTb Tpe6OBaHI/IF| B OTHOLUEHUN HEOQOCTAaTKOB
TOBapa npu ycnosun, 4YTo HE4OCTATKN KOMIMJIEKTYLWero nsgenua 06Hapy>|<eHb| B Te4eHune FapaHTMVIHOFO CpOKa Ha
9TO n3genue, He3aBnCMMo OT NCTEYEHUA FapaHTVIIZHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHble B HacTosLLEN CTaTbe, 4OBOAATCA OO CBEAEHUS r|0Tpe6|/|Ten;| B I/IHCbOpMaLI,VII/I O TOBape,
I'Ipeﬂ,OCTaBJ'IﬂeMOIZ I'IOTpe6l/ITe.I'IIO B COOTBETCTBUM cO cTaTbel 10 HacTosLero 3akoHa.

5. B cnyyasix, korga nNpegyCMOTPEHHbIN OOrOBOPOM FapaHTUIHBIA CPOK COCTaBISIET MEHee OBYX NeT U
HeJoCTaTKM ToBapa OOHapyXXeHbl NoTpebuTenem no UCTEeYEHWUM rapaHTMHOIO Cpoka, HO B mpegenax AByX NeT,
notpebutens BnpaBe npeabsBUTbL NpoAdaBuy (M3roToBUTEND) TpeboBaHWs, NPedYCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnun JOKaXeT, YTO He4oCTaTku ToBapa BO3HUKIM OO ero nepegadvv norpedurtento unum no
npuYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMSA CYLLECTBEHHbIX HEAOCTATKOB ToBapa MnoTpebutenb BMpaBe MpeabsBUTb
N3roToBMTENO (YNONMTHOMOYEHHOW OpraHn3auun WM yrnorHOMOYEHHOMY WHOVBUAYanbHOMY NpeanpuHUMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME30HOM YCTPAHEHUN TaKUX HEOOCTATKOB, ECMNU OOKAXKET, YTO OHW BO3HMKIN O0
nepegaym ToBapa NnoTpedbuTento UM No NPUYMHaM, BO3HUKLLUM O 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHne MOXeT
ObITb MpeabsABNEHO, eCcn HeJOCTaTKM ToBapa OOHapyXXeHbl MO UCTEYEHMU ABYX NET CO OHSA nepejayn ToBapa
notpebuTtento, B Te4EHNE YCTAaHOBMEHHOIO Ha TOBAp CPOKa CIyxObl NN B TEYEHUE LECATU NET CO OHS nepefayu
ToBapa NoTpebuTernto B criydae HeyCTaHOBIEHNST cpoka cny0bl. Ecnn ykasaHHoe TpeboBaHue He yaoBNeTBOPEHO
B TeYeHVe ABaguaTtv OHEN CO OHS ero npeabsBreHus notpebutenem nnm obHapy>XeHHbI UM HeJOCTaToOK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPeOUTENb NO CBOEMY BbIDOPY BNpase NpeabsiBUTb N3roTOBUTEMHO (YNOMHOMOYEHHOM
opraHvM3aumm  UnNn  YNOfIHOMOYEHHOMY  WHAMBWMAYaribHOMY  NPeanpUHUMATEnto,  MMMNOpPTEPY)  WUHble
npegycMoTpeHHble MyHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHUS Unn BO3BPaTUTbL TOBApP U3rOTOBUTENIO
(YMONTHOMOYEHHOW OpraHM3auum UM yYNoNTHOMOYEHHOMY WHAMBUAOYaNbHOMY NPeAnpUHMMAaTENto, UMMNOPTEPY) U
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHOW CYMMBbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CratbAa 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa MU3rotoButenem (npogaBLiOM, YMNONIHOMOYEHHOM oOpraHusauved wunu
YNONTHOMOYEHHbIM UHAUBUAYaNbHLIM NpeanpPUHMMaTeNeM, MMNOPTEPOM)

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnn CPOK yCTpaHeHuA HeOoCTaTKOB TOBapa He onpenereH B NUCbMEHHOM cbopme cornawieHmem CTOpOH,
3TW HEeOOCTaTKU AOIMKHbI ObITb YCTpPpaHEHbl M3rotoBUTeEIEM (ﬂpO,Cl,aBLI,OM, yﬂOﬂHOMOHeHHOI‘;I OpFaHI/I3aLI,VIeIZ nnn
YNOJSIHOMOYEHHbIM  MHAMBUAYallbHbIM  MpeanpuHUMaTenem, I/IMFIOpTepOM) He3ameanuternbHo, TO €eCTb B
MUHUMaTbHbIN CpPOK, 00BEKTMBHO HEOOXOOUMBIN ONst UX YCTPpaHEHUA C y4eToM 00ObIYHO npuMeHAaemMoro cnocoba.
CpOK YyCTpaHeHna HeaOCTaTKOB TOBapa, onpe,u,enﬂeMbM B NMUCbMEHHOM cbopme cornawleHnem CTopoH, HE MOXeET
npeBblllaTb COPOK NMNATb OHen.

B cnydyae, ecnv BO Bpemsl yCTpaHeHUs] HeOOCTaTKOB TOBapa CTaHET O4YeBUAOHBLIM, YTO OHW He OyayT
yCTpaHeHb! B ONPeAeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTb COrfalleHmMe O HOBOM CPOKE
yCTpaHeHus HedocTaTKoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOOUMBIX ONSA YCTPaHEeHUs HedoCTaTKOB ToBapa
3anacHbIX Yacten (geTtanen, maTepuanoB), 000pyLoBaHUSA MM NOAOOHbIE NMPUYUHBI HE ABMSIOTCA OCHOBAHMEM
ONSA 3aKNIOYEHNs1 COrMalleHns O TakoM HOBOM CPOKE M He 0cBODOXAalT OT OTBETCTBEHHOCTM 3a HapylUeHue
CpoKa, onpegerneHHoro cornalleHneM CTOpoH NepBoHayasnbHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHun TOBApPOB AJINTENbHOINo MnoJib30BaHNA WU3roToBUTESb, NMpoAaBeL, nnbo yNonHoOMoO4eHHas
opraHunsauua wunn yﬂOJ'IHOMO‘-IGHHbIVI VIH,D,I/IBVI,D,yaJ'IbeIIZ npegnpuHMMmaTersb 00s13aHbl npn npeabdAaBrneHnn
I'IOTpe6VITeJ'IeM YKa3aHHOro Tpe6OBaHVIF| B TpeX,El,HeBHbIIZ CpPOK 0e3B03mMe3aHO npenocTtaBuUTb I'IOTp66I/ITeJ'IIO Ha
nepunog pemMoHTa TOBap AJIMTENIbHOIO MoOJib30BaHUA, obnagawwmin 3TUMN XXe OCHOBHbIMU ﬂOTpe6I/ITeJ'IbCKVIMVI
cBovicTBamu, obecrneyvs OOCTaBKy 3a CBOW CYET. I'Iepequb TOBApPOB OJINTEJIBHOIO MoJib30BaHUA, Ha KOTOpPbIe
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ykasaHHoe TpeboBaHmWe He pacnpocTpaHseTcs, ycTaHaBnuBaeTcs NpaBuTensctBoM Poccuiickon degepaunn.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTUMAHBbIA CPOK Ha HEero npoafnieBaeTcd Ha nepvopg, B
TEeYeHNe KOTOPOro TOBap HE MCNONb30Barcs. YKasaHHbI MePUOA NCHUCTIIETCS CO AHA obpalleHns notpebutens c
TpeboBaHneM 06 yCTpaHEeHMU HeAOCTATKOB TOBapa OO [HSA Bbiayu €ro no OKOH4YaHuu pemoHTa. [pu Bbligave
ToBapa W3roToBUTEmNb (MpodaBel, YMNOMHOMOYEHHAsi OpraHusauus WM YMOSTHOMOYEHHbLIA WHAMBUAYASbHbIN
npegnpyHMMaTens, UMnopTep) obs3aH NpeaoCcTaBnUTb B MMCbMEHHON hopme noTpebuTento nHdopmaumio o gate
obpalleHuss notpedbutena c TpeboBaHneM 00 ycTpaHeHWM OOHAapYXXEHHbIX MM HEeLOCTAaTKOB TOBapa, O AaTte
nepegaym ToBapa notpebutenem Ansd ycTpaHeHUss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHus He4oCTaTKoB ToBapa
C MX onucaHneM, 06 MCNONb30BaHHbLIX 3amnacHbIX 4YacTax (getansax, mMaTepvanax) M O gaTte BblgayuM ToBapa
noTpebuTento No OKOHYaHUKN yCTpaHEeHUs1 HE4OCTaTKOB ToBapa.

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLLErO U3aenmst Unm COCTaBHOM
YacTN OCHOBHOIO U3Jenus, Ha KOTOpble YCTAHOBIEHbI rapaHTUMHbLIE CPOKU, HA HOBbIE KOMMMEKTYOLEee nsgenve
W COCTaBHYH YacTb OCHOBHOIO M3OEeNns yCTaHaBNMBAETCS rapaHTUNHBIN CPOK TOW e NPOAOIKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMMEKTYLWee MW3genne WM COCTaBHYH 4acTb OCHOBHOMO M3OEeNusl, ecnin MHOE He
NpegycCMOTPEHO OOTOBOPOM, U rapaHTUMHLIA CPOK UCYMCNSETCA CO AHSA Bbldadn notpebuTtento aToro ToBapa no
OKOHYaHMN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbA 21. 3aMeHa ToBapa HeHagnexaliero kKauecrTsa

1.B cny4ae 06Hapy>|<eHV|;| r|0Tpe6|/|TeneM HEeOOCTaTKOB TOBapa U npeabsaBrieHna Tpe6OBaHI/I$| O ero 3ameHe
npoaasey (I/I3FOTOBVITeJ'Ib, YNorIHOMO4YeHHas opraHunsauusa nnn yI'IOJ'IHOMOLIeHHbIIZ MH,ElVIBI/I,ElyaﬂbeIVI
npeanpuHumarternb, |/|M|'|opTep) 00s13aH 3aMeHUTb Takon TOBAp B Te4yYeHune ceMu OHen co aHs npenbAaBlieHNA
YKa3aHHOro Tpe6OBaHI/IF| I'IOTpe6l/ITeJ'IeM, a npu HeobXxoaMMOCTN AOMOSIHUTENLHOWN NMPOBEPKN Ka4deCTBa TaKoro
TOBapa npoaasLoM (I/I3FOTOBI/ITeJ'IeM, yﬂOJ'IHOMO‘-IeHHOIZ OpFaHI/I3aLI,VIeIZ nnn ynoriHOMOYeHHbIM nMHOMBMAYyaribHbIM
npegnpnHnMmartenem, I/IMFIOpTGpOM) - B TeYeHne aBaguat gHen co aHs npeabAaBlieHNA yKa3aHHOro Tpe6OBaHI/IF|.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'IF|, yﬂOﬂHOMOquHOVI opraHunsaumy nnn ynoriHOMO4YeHHOro nHansuagyarnbHOro
npeanpuHnmartend, VIMI'IOpTepa) B MOMEHT npeabAaBleHUA Tpe6OBaHI/IF| OTCYTCTBYET HeobxoaMMbIN AN 3aMeHbl
TOBap, 3aMeHa O0JKHa ObITb npoeegeHa B Te4eHne MecsLla Co AHA npeabABriEHNA TakKoro Tpe6OBaHI/IF|.

B paiioHax KpaiiHero CeBepa U MpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHuWe MoTpebutens o 3ameHe
TOoBapa MOANEXMT YAOBMETBOPEHNIO MO €ro 3asiBMEeHUI0 B CPOK, HeobxoAuWMbl ONs o4YepedHOn [OOoCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paiioHbl, B Cry4ae OTCYTCTBUSA Yy MpodaBua (M3roToBUTENsi, YNONHOMOYEHHOM
opraHu3auuMmM UMM YNorHOMOYEHHOro WMHAMBMAOYanbHOro npeanpuHUMaTens, umnopTepa) HeobGxoauMmoro ans
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetrca Gonee cemu [AOHel, no TpeboBaHuO noTpedbuTens npopasel
(n3roTtoBuTENb NIMOO YNOMHOMOYEHHAsA OpraHn3aLmsa Un YNOSTHOMOYEHHbI UHONBUAYANbHbLIA NPpeanpuHMMaTenb)
B TeYeHWe Tpex AHEN CO OHs npeabsBreHus TpeboBaHMs 0 3ameHe ToBapa 00s3aH 6e3Bo3Me3qHO NpeaoCcTaBUTb
noTpebuTento BO BPpEMEHHOE MONb30BaHME Ha MEPUOL 3aMeHbl TOBap ASIMTENbLHOrO Nosfb30BaHus, obnagarLwui
3TVIMM X€ OCHOBHbLIMU NOTPEOUTENBCKMMM CBOMCTBaMM, 06ecneymB ero 4OCTaBKy 3a CBOW cyeT. OTO NpaBuo He
pacnpocTpaHAeTCss Ha TOBapbl, NepeyYeHb KOTOPbIX Onpedensercs B COOTBETCTBMM C MyHKTOM 2 cTtatbh 20
HacTosiLlero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa JOMmkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He ObIBLLWIA
B ynotpebneHuu.

I'Ip|/| 3aMeHe ToBapa rapaHTVIVIHbIVI CPOK nc4HncndeTcd 3aHOBO CO OHA nepegadn TtoBapa ﬂOTpe6l/ITeJ'|l0.

CrtaTtbsf 22. Cpoku yAOBNeTBOPEHUA OTAeNbHbIX TPe6oBaHUN noTpebuTens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHusa noTpebutenst 0 copasaMeEPHOM YMEHbLUEHWM MOKYMHOW LieHbl TOBapa, BO3MELLEHNM pacxodoB
Ha uMcnpaBfeHne HeaoCTaTKOB ToBapa MoTpebutenem wnv TpeTbMM NMLOM, BO3BpaTe ynfaydeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLleHMU YObITKOB, MPUYUHEHHBLIX MOTPEbWUTento BcCrnencTeve
Npo4aXWn TOBapa HeHaanexallero kadyectBa nubo npenocTaBneHus HeHagnexailen uHdopmaumm o ToBape,
noanexaT yooBNeTBOPEHUIO NPOAaBLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHn3aumen nnm ynosIHOMOYEHHbIM
MHOMBUAOYyanNbHbIM MpeanpuHUMaTteneM, WMNOPTEPOM) B TeYeHMe [OecATU [OHEW CO [AHA NpegbsiBrieHust
COOTBETCTBYlOLLEro TpeboBaHus.
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

CratbAa 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YMOJIHOMOYEHHOM OpraHusauMM WM YNONMHOMOYEHHOro
MHOMBUAYanbHOTro NpeanpuHUMarTensi, MMnopTepa) 3a NPOCPOYKY BbINONHEHUs1 Tpe6oBaHuM noTpedburens

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapylweHvne npegycMoOTpeHHbIX ctaTeammu 20, 21 n 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HEBbIMOSTHEHME (3a0€ePXKKY BbINOSNHEHMS1) TpeboBaHMA NOTpPebuTens o NpedoCcTaBneHnM eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4Horo ToBapa npogasel, (M3roTOBUTENb, YNOMHOMOYEHHAs OpraHn3auus Unn ynosTHOMOYEHHbIN
NMHAMBUAYanNbHbIV NpeanpuHMMaTens, UMNOPTEp), AONYCTUBLLMIA Takne HapyLleHus, ynradymMBaeT noTpeduTento 3a
KaXKObI AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OL4HOrO NPOLIEHTA LIEHbI TOBapa.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXO4sa M3 ero LieHbl, CyLLEeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO ObiNo ObITb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen
UM YNONIHOMOYEHHBIM  UHAMBUAOYAINbHLIM  NPeanpuHUMaTeneM, MWMMOPTEPOM), B AeHb [LOOPOBOSBLHOMO
yOOBIETBOPEHMS Takoro TpeboBaHWs MM B [OeHb BbIHECEHMSI CygebHOro pelueHusi, ecnv TpeboBaHue
000OpOBOSBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. B cny4ae HeBbIMONHeHMs TpeboBaHUM NOTPeOUTENst B CPOKWU, NMPEedyCMOTPEHHble cTaTbamu 20 - 22
HacTosilero 3akoHa, NoTpeduTens BnNpaBe No CBOEMY BbIOOPY NpeabsiBUTL MHble TPeOOBaHUSA, YCTAHOBIEHHbIE
ctaTeen 18 HacTosiwero 3akoHa.

Crartbs 23.1. NocneacTBuA HapyLweHUs NpoaaBLIOM CPOKa nepeaayv npegBapUTeNibHO ONfla4eHHOro ToBapa noTpeburento
(BBegeHa ®epepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. Oorosop Kynnn-npoaaxw, Flpe,D,yCManMBaIOU.LI/IVI 06s3aHHOCTb n0Tpe6|/|Ten9| npeaBapuTeribHO ornaTtnuTb
TOBap, OOJMKEeH coepxaTb yCrioBMue O CpOKe nepena4un toBapa I'IOTpe6VITeJ'I}O.

2. B cniyyae, ecnu npogasel, NONyYMBLLNIA CYMMY NpeaBapuUTenbHON onnaTkl B onpeaerieHHOM JOroBopoM
Kynnu-npoaaxu pasMmepe, He UCTomHMUN 06s3aHHOCTL Mo Nepeaaye ToBapa NoTpeduTento B yCTaHOBMNEHHbIN TakuM
[IOrOBOPOM CPOK, NoTpebuTenb No cBoeMy BbIGOPY BrpaBe NoTpeGoBaTts:

nepeaayun onjia4eHHoro Toeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanon onnartbl TOBapa, He nepeaaHHOro npogaBLOM.

I'Ipvl 3TOM ﬂOTpe6l/ITe.l'Ib Bnpase ﬂOTpe6OBaTb TaKXe MMOJIHOro BO3MELLEHUNA y6bITKOB, NMPUYNHEHHbIX eMy
BCnenctene HapyweHua YCTaHOBJIEHHONo AOroBOpoM Kynin-npoda)Kn CpokKa nepefayvn npeaBaputeribHO
onnadvyeHHoro Tosapa.

3.B Cny4yae HapyuweHuna yCTaHOBJIEHHOro OOroBOPOM Kynnn-npoaaXwu CpoOKa nepenadun npenBaputesribHO
onnavyeHHOro Toeapa r|0Tpe6|/|Temo npodasel ynnavmBaeT emMmy 3a KaXKkablA OeHb NPOCPOYKHN HeyCTOIZKy (I'IeHI/I) B
pa3mepe NorioBMHbI NpoueHTa CyMMbl npe,u,BapMTeanoﬁ onfaTtbl TOBapa.

Heyctoiika (neHun) B3biCKMBaeTCs CO [HS, Korda Mo [OroBopy Kynnu-npodaxu nepenada ToBapa
noTpebutento OomkHa Obina OGbiTb OCYLIECTBMNEHa, OO0 AHS MNepedayn ToBapa NoTpebuTento unv Ao AOHs
Y[0BNEeTBOPeHUs TpebGoBaHNa NoTpebuTens o Bo3BpaTe eMy NpeaBapuTerbHO yrnnadeHHon UM CyMMBbI.
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CymMma B3bICKaHHOW NOTPEBUTENEM HEYCTOWKM (NEeHU) HE MOXET MNpEBbIATb CYMMY NpPEeABapUTENbHOM
onnatel ToBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe yryiadeHHON 3a ToBap CyMMbl M O MONIHOM BO3MELLEHUN YObITKOB
noasiexaT yOOBNETBOPEHMIO MPOAABLOM B TeYeHWe AecsATM OHeN CO OHS MNpeabsiBNEeHUst COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHI/IF| I'IOTp66I/ITeJ'I‘i-|, YCTAHOBJIEHHbIE MYHKTOM 2 HacTtosiwen cTaTtbu, He noanexar
yOOBIETBOPEHUIO, eCli npoAdaBeLl, AOKaXeT, YTO HapyLleHne CPOKOB nepenayun I'IOTpe6VITeJ'I}O npegBapuTesibHO
onfavyeHHOro ToBapa npou3oLuso scrnencrtesne HeHDGOE,OﬂMMOVI cunbl U1 No BUHe n0Tpe6|/|Ten$|.

CrtaTtbs 24. PacyeTbl ¢ noTpebutenem B crny4yae npMobpeTeHust MM ToBapa HeHagnexallero kayecrea

1. MNpw 3ameHe ToBapa HeHafreXxallero KayectBa Ha TOBap 3TOW Xe Mapku (3TUX xe mogenu u (unwm)
apTvKyrna) nepepacyeT LeHbl TOBapa He Npou3BOaUTCS.
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHaAeXallero kayecTBa Ha TakoW e ToBap OPYrov Mapku (Mo4enu, apTukyna) B
criyyae, ecnv LeHa ToBapa, NoAnexallero 3aMeHe, Hxe LeHbl ToBapa, NpefoCTaBIeHHOro B3aMeH, notpebutens
OOMMKeH JonnaTuTb pasHuly B LieHaX; B Criyyae, ecrniv LeHa ToBapa, NOoAMexallero 3aMeHe, Bbille LieHbl ToBapa,
NpefoCTaBNEHHOrO B3aMeH, pa3Huua B LieHax BbinfayuBaeTcs noTpedbuTento. LleHa ToBapa, nopgrexaiiero
3aMeHe, onpegensieTcd Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHwe MoTpeduTensa He yOOBMETBOPEHO
npodaBLOM, LeHa 3aMeHseMoro ToBapa W LieHa nepedaBaeMoro B3amMeH ToBapa OnpedensiTcs Ha MOMEHT
BbIHECEHMS CyJOM PELLEHMSA O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHvs notpedburtenem TtpeboBaHWS O COPa3MEPHOM YMEHbLUEHWMM MOKYMHOW LEHbI
ToBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBreHus notpedutenem TpebdoBaHus 06 yLeHke
U1, ecnu oHo JO0OPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHMSI CYAOM pELUEHMS O COpa3MepHOM
YMEHbLUEHNM NMOKYMHOW LiEHBI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpwn BO3BpaTe TOBapa HeHaaexallero kayectsa notpeduTens Bnpase TpeboBaTe BO3MELLEHMS pasHULIbI
Mexgy LUeHOW ToBapa, YCTAHOBIIEHHOW [OroBOpOM, W LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
000OpOBOMBLHOrO yAOBMETBOPEHMS Takoro TpeboBaHusa unu, ecrnvm TpeboBaHne JOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM pELLEHUS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagsexalwlero KadecTBa, MNPOLAHHOIO B KpeguT, noTpebutento
BO3BpalLlaeTcsa ynnadeHHas 3a ToBap AEHeXHas cymma B pa3mepe MOoralleHHOro ko AHK BO3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MELLaeTCd nnaTa 3a NpefoCcTaBfeHne kpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHagsexallero kadyecTBa, NpuMoOpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro kpeguta (3arima), npogaBel, 00s3aH BO3BpPaTUTbL MNOTPEOMTENIO ynnayveHHy 3a ToBap
OEHEXHYI0 CyMMy, a TakKe BO3MECTUTb YMIlavyeHHble NoTpebutenem MnpoLeHTbl U MHblE MraTexu No OOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpe6utensa Ha o6MeH ToBapa HaAsexallero kayecrasa

1. MNoTpebuTene BNpaBe 0OMeHATL HENPOLOBOLCTBEHHLIN TOBAp HaAs1eXXallero Ka4ecTsa Ha aHanornyYHbIn
TOBap y MpogaBLa, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbI ToBap He nogollen no d¢opme,
rabaputam, hacoHy, pacuBeTke, pasMepy Unm KoMnekTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

|-|0Tp86I/ITeJ'Ib MMEET NpaBoO Ha obmeH HEeNpoaoBOJIbCTBEHHOIO TOBapa HaaseXxawero Ka4ecrtesa B Te4eHne
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YyeTblpHaALATX OHEN, HE CYNTas OHS ero MOKYrKu.

OG6MeH HenpodoBONBCTBEHHOIO TOBapa Haarnexallero KayectBa MPOBOAMTCS, ECNN yKa3aHHbIA TOBap He
Obin B ynoTpebneHmun, coxpaHeHbl ero TOBapHbI BUA, NoTpebutenbckme CBOMCTBa, NNombbl, habpuyHbie ApnbIku,
a TaKkke MMEETCs TOBapHbIA YEK UMM KAcCoBbIM Yek NnbO WHOM NOATBepXAalLmi onnaTty ykasaHHOro ToBapa
AokymeHT. OTCyTCTBME y MOTPeOMTENss TOBApPHOro Yeka WM KacCoBOro 4Yeka nmMbo MHOro noaTBepXaaroLero
onnarty ToBapa JOKYMEHTA He NuLaeT ero BO3MOXHOCTHM CChINaTbCA Ha CBUOETENbCKUE NMOKAa3aHUs.
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

lMepeyeHb TOBApOB, He Moafnexalimx OOMEeHy MO OCHOBaHMAM, YKa3aHHbIM B HacTOSILLEN CTaTbe,
yTBepxaaetcs NpasutenbctBom Poccuiickon denepaumm.

2. B Cny4yae, ecnu aHanorn4HbIn TOBap OTCYTCTByeT B Mnpodaxke Ha LOEHb o6pau.|,eHM$| I'IOTp66I/ITeJ'I‘i-| K
npoaasuy, I'IOTpGGI/ITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHNUA O0roBopa Kynin-npoaa>kun u HOTpGGOBaTb BO3BpaTa
ynnaquHon 3a yKa3aHHbIl7I TOBap OEHEeXHOoM CYyMMbl. Tpe6OBaH|/|e FIOTpe6I/ITeJ'IF| O BO3Bparte yﬂﬂa‘-IeHHOIZ 3a
yKa3aHHbIIZ TOBap OEHEeXHOoM CyMMbl MNoANEeXUT yOOBNE€TBOPEHNKD B TeYeHue Tpex OHen co aHs BO3BpaTa
YKa3aHHOro toeapa.

Mo cornaleHnto noTpedbutensi ¢ npoaaBuom obMeH ToBapa MOXET ObITb MPegyCMOTPEH MPU NOCTYNNEHUN
aHanorM4yHoro ToBapa B npogaxy. lNpogasel 0653aH He3aMeanUTENBHO COOOLWNTL NOTPEBUTENO O NOCTYNIIEHMN
aHarnorM4yHoro ToBapa B NPOAAXY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - ®PegepanbHbiv 3akoH ot 25.10.2007 N 234-P3.

CraTtbA 26.1. AucTaHLUMOHHbIN CNOCO6 Npoaaxu ToBapa
(BBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBOp PO3HWMYHOW KyMiM-NPOAaXKN MOXET ObITb 3aKMOYEH HA OCHOBaHMM O3HAKOMIEHUS! NOTpebuTens ¢
npeanoXxeHHbIM NPOA4aBLIOM ONMcCaHMEM ToBapa NOCPeacTBOM KaTanoroB, MNPOCMEKTOB, BYKNeToB, (DOTOCHUMKOB,
CpeacTB CBs3W (TENEBM3NOHHOW, MOYTOBOW, PaAMOCBS3N U OPYrUMX) UMM UHBIMW UCKIOYaOLWMMKM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIIEHUS NOTpebuTens ¢ ToBapom NMBo o6pasuoMm ToBapa NpW 3aKMHYEHWU TakKoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxun ToBapa) cnocobamu.

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. MpoaaBuoOM 00 3aKMOYeHUst JoroBopa AofkHa OblTb NpepocTaBrieHa noTpebutento nHdopmaums ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxAeHus) MpodaBLa, O MecTe
N3roToBMEHNs ToBapa, O NOSTHOM (PUPMEHHOM HaMMeHOBaHUM (HaMMEHOBaHWMM) NpodaBLua (M3roToBUTENs), O LieHe
n 06 ycnoeusix npuobpeTeHns ToBapa, O ero JoCTaBke, Cpoke CryXObl, Cpoke rogHOCTU M rapaHTUAHOM CpoKe, O
nopsigke onnaTbl ToBapa, a Takke O CPOKe, B TEYEHWe KOTOPOro AENCTBYET MpearioXeHue O 3aKmoyveHUM
[oroeopa.

3. MoTpebuTtentio B MOMEHT [OCTaBkM ToBapa [oSbkHa ObiTb B MWCbMEHHOW ¢hopMe MpeaocTaBrieHa
nHcpopMaLms 0 ToBape, NpeaycMoTpeHHasi ctaTtbeit 10 HacTosILero 3akoHa, a Takke NpedyCMOTPEHHas! MYyHKTOM
4 HacToslLLen cTaTbM MHpopMaLMs O MOPSAKE U CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTensb BrpaBe OTkasaTbCA OT ToBapa B Moboe Bpems [0 ero nepeaayn, a nocre nepegaqv tosapa
- B TEYEHUE CeMmn OHEN.

B Ccny4dae, ecnum I/IHC*)OpMaLI,VIFl O nopsaake U CpokKax BO3BpaTa TOBapa HaAdneXauero KkadecrtBa He Obina
npepnocTtaBjieHa B NUCbMEHHOM cbopme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib BripaBe OTKa3aTbCA OT TOBapa B
Te4eHne Tpex MecqdueBs C MOMEHTa nepena4un tosapa.

BosspaT TOBapa Haanexauwlero KadeCcrtBa BO3MOXEH B Crliydae, eClin COXpaHeHbl €ero TOBaprIIZ BUa,
I'IOTpe6VITeﬂbCKI/Ie CBOWCTBa, a Takke OOKYMEHT, I'IO,D,TBep)K,CI,aPOLLI,VIIZ CbaKT N yCrnoBuA NOKYMNKU YKa3aHHOIo ToBapa.
OTcyTCTBl/Ie Yy n0Tpe6|/|Ten$| OOKYyMeHTa, noaresepxXxaaroulero (baKT M yCrnoBuA NMOKYMNKKW TOBapa, He nuuiaeTt ero
BO3MOXHOCTU CCblN1aTbCA Ha Apyrne gokasartesnbCTBa I'IpVIO6peT6HVIFI TOBapa y AaHHOro npogasLa.
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MoTpeGutens He BhpaBe oOTKasaTbCA OT ToBapa Haanexallero kayecTBa, MMEIOLLEro
nHOMBMAYanbHO-ONpeaerieHHble CBOWCTBA, €Cnv yKasaHHbI ToBap MOXET ObiTb MCMONb30BaH WUCKIOUMTENBHO
npuobpeTaoLLmUm ero noTpeduTenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL OOIMKEH BO3BPaTUTb €MY AEHEXHYI CyMMY, YMnavyeHHYo
noTpebutenem no 4OroBopy, 3a UCKMIOYEHMEM PacxoaoB NPoAaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He No3gHee YeM uepe3 OecsATb AHEW CO [OHS NpeabsiBNEHUs MoTpebuTeneM CooTBETCTBYHOLLENO
TpeboBaHus.

5. lMNMocneacteus npoAaxuy tToBapa HeHaaneXxaulero kKad4ecrsa ANCTaHUMOHHbLIM crnocobom npoaaxu tToBapa
YCTaHOBJ1€HbI NOJTIOXXEeHNAMU, NpenyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CraTtbs 26.2. [lpaBuna npogaxmu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAeNbHbIX BUOOB TOBapoB YycTaHaBnuBatTcs [lpaButenbctBom Poccuinckon
depepauuu.

Mnaga lIl. BALLUTA MPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUUN YCIIYT)

CrtaTtbsAl 27. CpoKu BbINONHEHUsi paboT (oKkasaHus ycnyr)

1. NcnonHutenb obsi3aH OCYLLECTBUTL BbINOMHEHNE PabOoTbl (OKasaHWe YCryrm) B CPOK, YCTaHOBEHHbIN
npaBunaMy BbIMOSIHEHMS OTAENbHLIX BUAOB PpaboT (OKaszaHUsA OTAENbHbIX BMAOB YCIyr) WM OOrOBOPOM O
BbIMOMHEHNN paboT (okaszaHum ycnyr). B pgoroBope o0 BbIMOMHEHWM paboT (OKasaHUM ycryr) MOXeT
npegycmaTpuBaTbCa CPOK BbIMOMHEHUS paboThl (OKasaHWst yCryrv), ecnv yKasaHHbIMW MpaBuriaMuM OH He
NpegycMOTPEH, a TakKKe CPOK MEHbLUEN MNPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YKa3aHHLIMU
npasunamu.

2. Cpok BbINOMHEHNst paboTbl (OKas3aHWs yCnyrn) MOXeT onpenenatbcs AaTton (MepuogoM), K KOTOpOWn
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasanwe ycnyrn) wnu (M) gaTton (Nepuogom), K KOTOpOW
NCMNOMHUTENb OOIMPKEH NPUCTYNUTL K BbINOMHEHWNIO paboThl (OKa3aHWo yCnyri).

(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINOMHeHWe paboTbl (OKa3aHWe YCryru) OCyLLEeCTBRSIETCS MO 4YacTam (QocTaBka
neproan4ecko neyaTn, TEXHNUYECKoe 0BCNyXMBaHME) B TEHEHNE CPOKa AENCTBUSI OroBopa O BbIMONHEHUN paboT
(okazaHuK ycnyr), OOMKHbI NpeaycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (MEPUOAbI) BbIMONHEHUSI Takux paboT
(okasanus ycnyr).

Mo cornalleHnio CTOPOH B AOroBOpe MOryT OblTb NMPEeAYCMOTPEHbI TAaKKe CPOKM 3aBEpLUEHUs] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crartbs 28. NocneacTBus HapyLIeHUSA UCMOJIHUTENIEM CPOKOB BbINOJIHEHUA paboT (oka3aHuA ycnyr)

1. Ecnn vcnonHuUTenb HapyLWn CPOKWU BbIMONTHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Hayana v (unwm)
OKOHYaHMS BbINOMHEHUA paboTbl (OKasaHus ycryrv) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMOMHEHUS paboThl
(okasaHust ycnyrn) unu Bo BpeMs BbINOMHEHNsT paboTbl (OKa3aHusa ycryri) ctano o4YeBuaHbIM, YTO OHa He bypet
BbIMOSIHEHA B CPOK, NOTpebuTenb No CBOeEMy BbIOOPY BrpaBe:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYMTb UCNOJSHUTENIO HOBbIN CPOK;
(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

Nnopy4nTb BbINOJIHEHUNE pa6OTbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NnNLaM 3a pa3yMmHyH LEHY UM BbINONMHUTL €e
CBOMMU CUNaMn n FIOTp66OBaTb OT UCMNoNHnTENA BO3MELLEHNA NMOHECEHHbIX pacxXxo4oB;
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I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE paGOTbI (0|<asaHV|e yCJ'IyFl/I);

0TKa3aTbCs OT UCMOMHEHUSA 4OroBopa O BbINOIHEHUN paboThbl (OKka3aHuM ycnyru).
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHWEM CPOKOB BLINOMHEHNsI paboThl (OKa3aHust ycryri). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE
ONS yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMONHEHUS paboTbl (OkasaHWs yCryrv) ykasbiBalTCca B
[OroBope O BbINOMHEHUN paboTbl (OKasaHun ycnyru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B Ccny4ae npoCpPpOYKMN HOBbIX CPOKOB ﬂOTpe6l/ITeJ'Ib Brnpase npeabsAaBUTb UCMNONMHUTENIO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. UeHa BbinonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3Bpalwlaemas notpebuTento npu oTkase oT
NCMONHEHNs1 AOroBopa O BbINOMHEHWM paboThl (OKa3aHuW yCnyru), a Takke ydmTbiBaemasi Mpy YyMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW YCryru), OonpedensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 u 5 cratbn 24
HacTosiLlero 3akoHa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu oTKase OT UCMOSTHEHUS A0roBOpa O BbINOMHEHWN PaboThl (OKa3aHuM ycnyru) UCMONHMTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B MpoOLLECcce BbINONMHeHUsA paboTbl (Oka3aHust ycnyru), a
Takke nnaTbl 3a BbINMOMTHEHHYI paboTy (OKa3aHHYIO YCnyry), 3a UCKIMKYEeHeM criydasl, ecnv notpebutens NpuHAn
BbIMONHEHHYIO paboTy (Oka3aHHYH yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay, ucknoyeH. - efgepanbHblii 3akoH oT 17.12.1999 N 212-03,

5. B cny4ae HapyLUeHWs yCTaHOBIIEHHbIX CPOKOB BbINOMHEHWS paboThbl (OKa3aHUs yCcnyrm) Unm HasHaveHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOsLLEN CTaTbW HOBbIX CPOKOB MCNOMHUTENb yNnaynBaeT noTpebutento
3a KaXabl AeHb (Yac, ecnv CpoK onpefeneH B Yacax) NPOCPOYKM HEYCTOWKY (MeHK0) B pa3mepe Tpex NpoueHTOB
LieHbl BbINOMHeHMs paboTbl (OkazaHWs yCryru), a ecnu LeHa BbiNonHeHust paboTbl (OKasaHus ycnyru) A0roBopoM O
BbIMONHEeHNM paboT (okasaHuM ycnyr) He onpegeneHa - oblwen LeHbl 3akasa. [JoroBopoMm O BbINOfHEHWM paboT
(okasaHum ycnyr) mexgy noTpebutenem u mucrnonHuTenem MoxeT ObiTb ycTaHOBMNeH 6Gornee BbICOKMI pasmep
HeYyCTOWKN (NeHw).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctonka (neHst) 3a HapylleHMe CPOKOB Hadarna BbIMONHEHMS paboTbl (OKasaHwust ycryru), ee artana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecrnivm Cpok onpegerneH B Yacax) NPOCPOYKM BMIIOTh 40 Havana BbIMOSIHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unu npeabsiBneHus notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLLEeln cTaTbL.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (nNeHs) 3a HapylLleHWe CPOKOB OKOHYaHUSA BbIMONHEHMS paboTbl (OKasaHwust ycnyru), ee atana
B3bICKMBAETCA 3a KaXdbll OeHb (4ac, ecnv CpoK onpederieH B 4acax) MPOCPOYKM BMIIOTb A0 OKOHYaHMUs
BbINOMHEHNsT paboTbl (OkasaHusA ycnyrn), ee 3Tana wnNu nNpeabsiBrieHnss notpebutenem TpeboBaHUM,
NpeayCMOTPEHHBIX MYHKTOM 1 HAacTosALEen CTaTby.

(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

CyMma B3bICKaHHOI noTpebuTenem HeycToMku (MeHU) He MOXeT NpeBbllaTb LEeHYy OTAenbHOro Buaa
BbINOMHEHNA paboTbl (OKa3aHWUsA ycnyrn) unv obLuylo LeHy 3akasa, ecrv LeHa BbIMOSIHEHUS OTAeNIbHOro Buaa
paboTbl (OKa3aHWs YCIyru) He onpeaerieHa JOroBOpPOM O BbINOMHEHWUN paboTbl (OkasaHum ycryru).

Pasmep HeyCTOIZKVI (I'IeHI/I) onpenendaeTcd, ncxogd U3 UeHbl BbIMOJTHEHNA pa60TbI (OKa3aHI/I$| yCJ'IyFI/I), a ecrn
YKa3aHHasa ueHa He onpeagerneHa, ncxoada us obLel ueHbl 3akasa, CyLLl,eCTBOBaBLIJeﬂ B TOM MeCTe, B KOTOPOM
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Tpe6OBaHI/Ie I'IOTp66I/ITeJ'I‘i-| OOIMKHO ObINo  ObITb yOOBNEeTBOPEHO WUCNoNnHUTENEeM B [O€Hb ,Cl,06pOBOJ'IbHOFO
yOOBIETBOPEHNA Takoro TpeGOBaHVIﬂ mnm B [AeHb BblIHECEHUA cyp,e6Horo peweHuna, ecnun Tpe6OBaHl/Ie
I'IOTpe6VITeﬂ$| D,06DOBOJ'IbHO yAOBIETBOPEHO HE ObIo.

6. Tpe6OBaHI/IF| n0Tpe6|/|Ten;|, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosiwen cTaTbW, He noanexar
yOOBINETBOPEHUID, €CIT UCNOJTHUTENb OOKaXeT, YTO HapyLlleHne CPOKOB BbIMOJIHEHUA pa6OTbI (OKa3aHI/IF| yCJ'IyFI/I)
npon3oLunio Bcreacrtene HeﬂpeO,D,OﬂMMOVI CuUnbl U No BUHE I'IOTpe6VITeﬂ$|.

CratbA 29. NpaBa noTpebuTens npu o6HapyxeHUn HeJOCTaTKOB BbINOJIHEHHOM paboThbl (Oka3aHHOW ycryru)

KoHcynbTaHTlN0C: NpuMmeyaHue.

O npaBax noTpebutenst - ydacTHUKA [ONEBOr0 CTPOUTENbLCTBA B Cryyae, €cnv OOBLEKT [O0NEeBOro
CTpouTEenbCTBa MOCTPOEH C OTCTYMNMNEHWEM OT YCMOBUM 3aKNMOYEHHOro A0roBopa, NpUMBEALUUM K yXyALWEHUHO
KayecTBa Takoro obbekrta, cMm. Nn. 2 cT. 7 PegepansbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTenb nNpv OOHAPYXEHUW HedOCTaTKOB BhIMONHEHHOW pPaGoTbl (OKasaHHOM YCnyru) BripasBe Mo
cBoeMy BblGopy noTpeboBaTh:

6e3B03ME3HOIO YCTPaHEHNS! HeOCTaTKOB BbINOMHEHHON paboTkl (OKka3aHHOM yCrnyru);
COOTBETCTBYHOLLEIO YMEHBLUEHUS LIEHbI BLINIOSIHEHHOW paboTbl (OKa3aHHOW ycnyru);

©e3B03MEe3QHOro M3roToBMEHMUS /J,pyr0|7| Bewn u3 OOgHOPOOHOrNo MaTtepualna TaKoro Xe KadectBa WU
NOBTOPHOIO BbIMOJIHEHUA pa60TbI. I'Ipw 3TOM I'IOTp66I/ITeJ'Ib 06s3aH BO3BpaTUTb paHee nepenaHHyr emy
NCNOJTHUTENEM BELLb,

BO3MeELLEeHNA NOHECEHHbIX MM pacxodoB MO YCTpaHEeHUK HeLOoCTaTKOB BbIMONTHEHHON paGOTbI (OKa3aHHOIZ
yCﬂerI) CBOMMU CUINMaMn Unn TpeTbnMmn nnuuammn.

YpoBneTBopeHue TpeboBaHun notpedbutens o 6e3803mMe3qHOM YCTpaHEHMN HEJOCTaTKOB, 00 N3roTOBNEHNU
OpYror BeELM UM O MOBTOPHOM BbIMOSHEHMM PaboTbl (OKasaHWM ycnyru) He OcCBOOOXOAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLEHME CPOKA OKOHYaHWSI BbINOMHEHUS paboThl (OKa3aHus ycryru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTka3aTbCHA OT MCMOSIHEHMS AOroBOpa O BbIMOMHEHUM PaboThl (OKa3aHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBIIEHHLIN YKa3aHHbIM LOrOBOPOM CPOK HEe4oCTaTKu
BbINOSHEHHOM paboTbl (OKa3aHHOWM yCryr) He yCTpaHeHbl ucnonHutenem. MNMotpebuTtens Takke BNpaBe OTKa3aTbCs
OT WUCMOSIHEHWUS] OOroBopa O BbIMOSIHEHWMM PaboTbl (OKa3aHuM ycnyrun), ecnu um obHapy>KeHbl CYLLEeCTBEHHbIE
HeJOCTaTKM BbIMNOMTHEHHON paboThl (OKA3aHHOW YCMYrn) WM MHble CYLLECTBEHHbIE OTCTYMSIEHUSI OT YCrOBWUWA
Jorosopa.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

|-|0Tpe6l/|TeJ'Ib BrnpaBse I'IOTpe6OBaTb TakXe MOoJIHOro BO3MeELLleHUA y6bITKOB, NPUYNHEHHbIX €My B CBA3N C
HegocTaTKamMu BbIMOSHEHHOM pa6OTbI (OKa3aHHOl7I yC.I'IyFl/I). YO6bITKN BO3MELLIAOTCH B CPOKM, yCTaHOBJIEHHbIE OJ14
yAoOBIEeTBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHI/IIZ FIOTpe6I/ITeJ'IF|.

2. LlleHa BbIMnonHeHHoOM paboTbl (OKas3aHHOW Yycnyru), Bo3Bpallaemas MoTpeduTento npu oTkase oT
NCMNOHEHNs1 JOrOBOpa O BbINMOMHEHUN PaboThbl (OKa3aHMK YCIyrn), a Takke yuYmMTbiBaemMasi Mpu YMEHbLUEHUN LEHbI
BbINOSHEHHON paboTbl (OKa3aHHOW YyCryru), OnpepensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 u 5 cratbu 24
HacTosiLero 3akoHa.

(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHusi, CBsi3aHHblE C HeAOCTaTKamu BbIMOMHEHHOW pPaboTbl (OKa3aHHOW Ycryrv), MoryT ObiTb
npeabsBheHbl NPU MPUHATUMM BLINOMHEHHOW PaGoThl (OKA3aHHOW YCMyrM) WNW B XOA4E BbIMOSHEHWUS paboTbl
(okasaHus ycnyrn) nmbo, ecrnv HEBO3MOXHO OOHApYXWTb HEOOCTaTKW MpWU MPUHSTUM BbINONHEHHON paboThbl
(okasaHHoOW ycnyrv), B TEYEHNE CPOKOB, YCTAHOBMEHHBIX HACTOSALLMM MYHKTOM.
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MoTpebuTtens BnpaBe NpegbsaABnATb TPebOBaHWSA, CBSA3aHHbIE C HegoCTaTKaMu BbINMOSMIHEHHOW paboTbl
(okasaHHOW ycnyru), ecnu oHM oBHapyXeHbl B TEYEHWE rapaHTUMHOIO CPOKa, a MpU ero OTCYTCTBUM B pPa3yMHbIN
CpPOK, B npegenax OBYX NeT CO OHA MPUHSTUSA BbINOMTHEHHOW paboTbl (OKa3aHHOW YyCnyrn) unuM natv neT B
OTHOLLUEHWM HEAOCTATKOB B CTPOEHUUN N MIHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VcnonHnTenb oTBeYaeT 3a HegocTaTtku paboTbl (YCryru), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUHbIA CPOK,
€cnn noTpebutenb OOKaXKET, YTO OHWM BO3HWKNU [0 €€ MPUHATUS UM UMW MO MPUYMHAM, BO3HUKLWIMM OO 3TOro
MOMEHTA.

B oTHoLweHMM paboTbl (ycryrn), Ha KOTOPYH YCTAHOBMIEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaET 3a ee
HeJOCTaTKW, eCriM He JOKaXKET, YTO OHWM BO3HMKIW MOCHe NpuHATMA paboTbl (ycnyrn) notpebutenem BcneacTeue
HapylleHMss WM npaBuIil  UCMONb30BaHWA pesynbTata pabdoTbl (ycnyru), LOENCTBUMA  TPeTbMX JvL,  wunn
HenpeoaoNIMMON CUSbI.

(n. 4 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npeyCMOTPEHHbIV AOrOBOPOM rapaHTUAHbIA CPOK COCTaBISIET MeHee ABYX NeT (NSTu
NeT Ha HeABWXMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) oOHapyXeHbl MOTpeduTenem no uctevyeHuu
rapaHTUAHOIO CpoKa, HO B Mpegenax AByx NeT (NATu NeT Ha HeOBWKUMOE MMYLLECTBO), noTpebutenb Bnpase
npegbsaBuTb TpeboBaHUS, NPEAYCMOTPEHHbBIE NMYHKTOM 1 HAcTOSILLEN CTaTbW, ECNW LOKAXET, YTO Takne HeJocTaTku
BO3HWKIM 0O NPUHATUS UM pedynbTaTa paboTbl (YCnyru) unv no npuyinHamM, BO3HUKLIMM 0 3TOr0 MOMEHTA.
(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CYLLECTBEHHbIX HEOOCTATKOB paboThl (ycryrM) notpedbutens BNpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHUN HELOCTATKOB, ECMNW AOKAXET, YTO HEJOCTATKN BO3HUKITU
00 MPUHATUSA UM pesynbTaTta paboTbl (yCnyrn) unu no npu4MHam, BO3HMKLLIMM A0 3TOro MoMeHTa. OTo TpeboBaHme
MOXeT ObITb NPeabABNEHO, ECNN TakMe HEAOCTaTKM OOHapPYXXeHbI MO UCTEYEHUN OBYX NET (MATW NeT B OTHOLUEHUN
HEABWKUMOro MMYLLLECTBA) CO OHA NPUHATMA pesynbtaTa paboTbl (ycryru), HO B Npegernax yCcTaHOBEHHOIO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYEHUEe AEeCSATU NEeT CO AHSA MPUHATMS pesynbTata paboTbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeYeHne ABajuaTtv OHEW CO OHSI ero NpegbsBreHnst NnotTpebutenem nnu obHapYXEHHbIM HEOOCTATOK ABMNSETCS
HeyCTpaHUMbIM, MOTPeOUTENb NO CBOEMY BbIGOpY Bnpase TpeboBaTh:

(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLLUEHWS LieHbI 3@ BbINOSTHEHHYIO PaGoTy (OKa3aHHY yCryry);

BO3MELLEeHNA NOHECEHHbIX MM pacxodoB MO yCTpaHEeHUK HeOOoCTaTKOB BbIMNONTHEHHON paGOTbI (OKa3aHHOVI
yCﬂerI) CBOMMU CUINMaMn Unn TpeTbnMmn nnuuamm;

OTKa3a OT UCMOSHEHUS 4OroBopa O BbINOMIHEHUN paboThbl (OKa3aHUM yCryrn) u BO3MeLLeHUS YObITKOB.
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbf 30. Cpoku ycTpaHeHUs He[OCTaTKOB BbINOJIHEHHON PaboThkl (OKa3aHHOM yCnyru)

Hepoctatkn pabotbl (ycryrm) AOMmKHbl OblTb YCTpaAHEHbl UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIV
notpebutenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3ay, ucknoyeH. - defgepanbHblii 3akoH oT 17.12.1999 N 212-03,

HasHayeHHbI NOTpebuTenemM Cpok yCTpaHeHUS HE4OCTATKOB TOBapa yKa3blBAaeTCsl B JOMOBOPE WU B MHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asABNEHNM, HAaNpaBneHHOM NOTpPebuTenem NCNOMHUTENIO.
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapylleHue NpeayCMOTPEHHBLIX HACTOSLLEA CTaTbeld CPOKOB YCTPaHEeHWUsl HedOCTaTKOB BbIMOSTHEHHOM
paboTbl (OKasaHHOW YCMyr) UCMOSHUTENb YynnadvMBaeT MoTPeGuTenio 3a Kaxabl OeHb MPOCPOYKU HEYCTOMKY
(neHto), pasmep W MOPSOOK MCYMCIIEHWSI KOTOPOW OMNpedensitoTcs B COOTBETCTBUM C NyHKTOM 5 cTtatbu 28
HacTosiLLero 3akoHa.
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B Clniydyae HapyuweHUAa YKa3aHHbIX CpOKOB I'IOTp66I/ITeJ'Ib BrnpaBse npeabABUTb UCMNONMHUTEIIO WHbIE
Tpe6OBaHI/IF|, npenycMoTpeHHbIe NMyHKTaMu 1 1 4 ctatbn 29 HacTosiLero 3akoHa.

Cratbf 31. Cpoku yaoBneTBOPEHUs oTAeNbHbIX TPpe6oBaHUN noTpebuTens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHWMM LiEeHbl 32 BbIMOSIHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLLEHUN PACXOLOB MO YCTPaHEHWO HELOCTATKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW yCnyru) CBOMMM cunamm
Unu TPeTbMMK NLLAMK, a TakkKe O BO3BpaTe YnravyeHHon 3a paboTy (ycryry) AeHEXHOW CyMMbl U BO3MELLEHMU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT WUCMOMHEHNs1 JOrOBOpa, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u
nyHkTamm 1 1 4 ctatbn 29 HacTtosiwero 3akoHa, noanexaT YOOBNETBOPEHUIO B AECATUOHEBHbLIA CPOK CO OHS
npenbsaBeHNst COOTBETCTBYHOLLErO TpeboBaHMs.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. Tpe6OBaHVI$| r|0Tpe6|/|Ten;| 0 6e3B03Me3AHOM W3rOoTOBIIEHUU p,pyr0|7| Belwn n3 ogHopogHOro mMarepuana
TaKoro e KaydectBa v O NOBTOPHOM BbINMOJIHEHUN pa60TbI (OKa3aHI/IVI yCJ'IerI) nognexart yaoBleTBOPEHUO B
CpPOK, yCTaHOBﬂeHHbIIZ ana Cpo4YHOro BbINOJTHEHUA pa6OTbI (0Ka3aHI/IF| yCJ'IyFM), a B Clly4ae, eCnm 3TOT CPOK He
YCTaHOBJIEH, B CPOK, ﬂpeﬂyCMOTpeHHbIVI OOroBopomMm O BbINOJIHEHNN pa6OTbI (OKa3aHVIl/I yCﬂyFI/I), KOTOprIZ ObIn
HeHaanexatlue NCNoJiHeH.

3. 3a HapyuweHne npeayCMOTPEHHbIX HacTosILLEN CTaTben CPOKOB y4OBIETBOPEHUA OTAETIbHbIX Tpe6OBaHI/IIZ
I'IOTpe6VITeﬂ$| NCNOJTHNTESb yniadnBaeTt r|0Tpe6|/|Temo 3a Kaxgbli OeHb NMPOCPOYKHN HeyCTOVIKy (ﬂeH}O), pasmep n
nopAaoK NCHUCINEHNA KOTOpOIZ onpenenArTcA B COOTBETCTBMN C MYHKTOM 5 cTaTtbu 28 HacTosiLero 3akoHa.

B cnyyae HapylleHMss CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswewn cratbu, NoTpeduTens Bnpase
NpegbsBUTE UCMOSNTHUTEND NHblE TPeOoBaHMS, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosiwero 3akoHa.

Cratbs 32. NpaBo noTpe6uTensa Ha 0TKa3 OT UCMOJIHEHUSA JOroBOpa O BbINOJIHEHUM Pa6oT (OKasaHUM ycrnyr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tp86I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbINOJIHEHUN pa60T (0Ka3aHl/II/I yCJ'IyF) B
noboe BpemAa npu ycnosun onnatbl WUCMNOJTHUTENHO d)aKTVI‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
NCNonHeHnem obs3aTenbLCTB Mo OaHHOMY [OroBopy.

CrartbsA 33. CmeTa Ha BbiNnonHeHue paboThbl (OKazaHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkaszaHue ycryru), NpeayCcMOTPEHHON [OrOBOPOM O BbIMOMHEHWMU paboThbl
(okazaHum ycnyru), MoxeT GbITb COCTaBlneHa TBepaas Unm NpubnuanTenbHasi cMeTa.

CocTtaBneHue Takown cMeTbl Mo Tpe6OBaHI/IIO r|0Tpe6|/|Ten$| WIN UCMOSHUTENS 00sA3aTeNbHO.

2. UcnonHutenb He BnpaBse Tpe6OBaTb yBeITIM4eHnq TBep,ElOVI CMeThI, a FIOTpe6I/ITeJ'Ib - €€ YMEeHblLUeHuA, B
TOM 4ucCne B Cliy4dae, Korga B MOMEHT 3aKJlo4eHnUA Ooroesopa MUCKr4arnacb BO3IMOXHOCTb NpeayCMOTpeTb NOSHbIN
0b6beM nognexalimx BbINOSIHEHWIO pa60T (0|<asaano yCJ'IyF) nUnu HeobxoaMMbIX ANs 3TOro pacxoaos.

Wcnonuutenb umeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MPY CYLLECTBEHHOM BO3pacTaHWUu
CTOMMOCTM MaTepuanoB W o00OpyaoOBaHWs, MPefoCTaBlSiEMbIX WUCMOMHMTENEM, @ TaKKe OKa3biBAEMbIX €My
TPETbUMU NULAMW YCIYT, KOTOPOE Henb3s ObiNo MNpeaycMOTPeTb Mpu 3akmyeHuu porosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHNE UCMOSNHUTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsigke.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeOGXOOWMOCTL BbIMOMHEHUS JOMOMHUTENBHBLIX PaboT (OKa3aHUs AOMOMHUTENbHBIX
yCryr) U Mo 3TOA NPUYMHE CYLLECTBEHHOMO MPEBLILLEHUS MPUONM3UTENBHOW CMETbI, UCMOMHWUTENL 06sA3aH
CBOEBPEMEHHO Mpeaynpeants 06 3Tom noTpebutens. Ecnu notpebuTens He Jan cormnacue Ha MNpeBbILLEHVE
NpUGNM3NTENbHOM CMETLI, OH BMpaBe 0TKa3aTbCs OT MCMOMHEHWs AoroBopa. B aTom crnyyae ncnonHutenb MoXeT
TpeboBaTb OT NOTpebUTENs ynnaTtbl LEHbI 3a BLINOMHEHHYIO paboTy (OKa3aHHy ycryry).
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WcnonHutenb, CBOEBPEMEHHO He nNpegynpeamBluMiA  NoTpebutens o HeOoOXOAMMOCTM MpPEeBbILEHUS
NpUGnM3NTENBLHOM CMeTbl, 06513aH UCMOMNHUTBL LOITOBOP, COXPaHAsi MpaBoO Ha onnaty paboTbl (ycrnyrv) B npegenax
NpUGMM3NTENBHON CMETHI.

(n. 3 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbfl 34. BbinonHeHue paboTbl M3 MaTepuana UCNonHuTens

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, ONpeaeneHHyo JOroBOPOM O BbIMNOMHEHUM paboThbl, U3 CBOEro
mMaTepuana u CBOUMWU CPeACTBaMU, ECIN MHOE He NPeLyCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb, NpegocTaBuMBLUMIA MaTepuan AN BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO MO NpaBunam 00 OTBETCTBEHHOCTM NPOAaBLa 3a ToBapbl HEHAAIEXALLIErO Ka4YecTBa.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTtepuan uCnNonHWUTENs onfnadYnMBaeTca noTpebuTenem npu 3akYeHUM YKaszaHHOro [Aorosopa
MOMHOCTBIO UMK B pa3Mepe, yKkazaHHOM B JOrOBOPE O BhINOMHEHNM paboThl C YCIIOBMEM OKOHYATENbHOIO pacyeTa
npv Nony4YeHnn NoTpeduTenem BbINOMHEHHOW UCNONHUTENEM paboTbl, EC MHOW MOPSAOK pacyeToB 3a Matepuan
NCMNOMHUTENS HE NMPeayCMOTPEH COrnalleHneM CTOPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTPEHHBIX JOrOBOPOM O BhINOMHEHUM paboThl, MaTepmarn MOXET ObITb NpegoCcTaBreH
ncnonHuTenem notpedurento B KpeguT. MNocneaytollee M3MeHeHWe LieHbl MPeoCTaBEHHOrO B KpeauT maTepuana
NCMoNHUTENS He BneYeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepman NCNONHUTENS U Heobxoaumble AONst  BbINOSHEHMS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U Nnpo4yee AOCTaBIIATCA K MECTY BbINOJIHEHUA pa60T NCNOJTHUTENEM.

Crartbs 35. BbinonHeHue paboTbl M3 maTepuana (¢ Bewbio) noTpebutens

1. Ecnu pa60Ta BbIMOJIHAETCA MNOJIHOCTbKO WM 4aCTU4YHO U3 MaTepunana (C BeLLI,bPO) I'IOTpe6VITeJ'IF|,
NCNOJMHNTENDb OTBEYaeT 3a COXpPAaHHOCTb 3TOro martepuana (BeLLI,I/I) 1 npaBuiibHOE ero Ncrosjib3oBaHne.

McnonHutenb 0653aH:

npegynpeauts NoTpedbutenst 0 HENPUIOAHOCTU UM HeQOOPOKAYECTBEHHOCTM NMepeaaHHoro noTpeburenem
mMaTepuana (Bewm);

npeacTtaBuUTb OTHET (o]9] n3pacxogoBaHnn Mmatepmnana n Bo3BpaTtmnTb €ro oCTtaTok.

B cnydae nonHom vnn YacTnyHOW yTpaThl (NOBpeXxaeHus) matepuana (BeLum), NPUHATOro oT noTpedbuTens,
ucnonHuTens o6si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHLIM MaTepuanom (BELLb) aHanornyHoro
KayecTBa U MO KEMaHU MoTpeduTensa M3rotoButb U3genne M3 OOHOPOLHOrO MaTtepuana (Belwm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMM OAHOPOAHOro martepuana (Bellin) aHarormyHoro KadecrBa - BO3MECTUTb MOTpebuTento
OBYKPATHYKO LEHY YyTpayeHHOro (MOBpPEeXAEHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHbIE
notpebutenem.

2. LleHa yTpayeHHoro (NMoBpeXxOeHHOro) Matepuana (Bellu) onpeaensieTcs, ucxogs M3 LeHbl matepuana
(Belum), cylecTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeGoBaHne noTpebutens oMmKHO ObiNo GbiTh YA0BNETBOPEHO
UcnonHUTeNem B AeHb OOOPOBOMBHOIO YAOBMNETBOPEHNSA Takoro TpeGoBaHWsA UNK B IeHb BbIHECEHUS cyaebHoro
peLleHusi, ecnn TpeGoeaHune noTpebutens 4OGPOBONBHO YAOBNETBOPEHO He BbIno.

Llena matepuana (Bewyn), nepegaBaeMoro UCMOSTHUTENIO, OnpeaensaeTca B LOrOBOPE O BbINOSIHEHUN paboThl
U1 B UIHOM AOKyMeHTe (KBUTaHLUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKIiYEHNE.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. VcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MNOJTHYKO UMM YaCTUYHYIO yTpaTty (nospem,quVle)
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mMaTepuana (BeLym), MPUHSATOro UM OT NOTpedutens, ecrnu NoTpedbuTens NpegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MnoBredb 3a coboW €ero MOMHyK WM 4YacTUYHyK yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwm) He wmornu ObiTb OBHapyxeHbl npu
HaZanexallen npuemMke UCNOMTHUTENEM 3TOro martepuana (BeLm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbs 36. O653aHHOCTbL MCNONHUTENA WHhopMUpoBaTbL NoTpe6uTens o6 o6cTosTeNLCTBAX, KOTOPbIE MOTYT MOBMUATbL Ha
KayecTBO BbINONHAEeMOWN paboThkl (OKa3biBaeMoOM yCryrv) unm noeneyb 3a co60M HeBO3MOXHOCTb €€ 3aBepLUIEeHUsi B CPOK

(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

Wcnonnutenb 06s3aH cBOEBPEMEHHO MHGOPMUPOBATL MOTPEOUTENST O TOM, 4TO COGMIOOEHME yKasaHWi
notpebutens n uHble OoBCTOATENBCTBA, 3aBUCALLUME OT MOTPEOUTENS, MOMYT CHU3UTb KA4YeCTBO BbIMOSHAEMON
paboTbl (OKa3bIBAaEMOM yCryru) nnm noereYds 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPS HA CBOEBPEMEHHOE M OOOCHOBAHHOE MHAOPMUPOBAHWUE MWCMONHUTENEM, B
pPas3yMHbIA CPOK HEe 3aMEHUT HEMPUrogHbIA U HeaobpoKaYeCTBEHHbIN MaTepuarn, HE WU3MEHWUT yKasaHuh o
cnocobe BbINOMHEHUA paboTbl (OkasaHus ycnyrn) nNMbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPblIE MOMYT
CHU3NTb Ka4yeCTBO BbIMOSIHAEMON paboTbl (OKa3biBAEMOW YCNyrn), MWCMOSMHUTENb BMpaBe OTKasaTbCA OT
NCMNOMHEHNs1 OroBOpa O BbINOMHEHUN paboTbl (Oka3aHuK ycryrn) n notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 37. Nopsinok n hopmMbl onnatbl BbINOJIHEHHOM PaboThl (Oka3aHHOW yCryru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH oNNaTUTb OKa3aHHbIE eMy YCryrM B MOPSAKE UM B CPOKW, KOTOPbIE YCTaHOBIEHbI
[OroBOPOM C UCMOMHUTENEM.
(4acTb nepsas B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 00si3aH OMMATUTL BbLIMOSIHEHHYIO MCMOMHWUTENEM B MNonHOM obbeme paboTy nocne ee
nNpuHATMA noTpebuTtenem. C cornacusa notTpebuTtens paboTa MOXET ObITb OnravyeHa UM Npu 3akivYeHnn 4orosopa
B MOJSIHOM pa3mepe M NyTem Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycnyr (BbIMONIHEHHbIX PaboT) NPOM3BOAMNTCA NOCPEACTBOM HamnM4YHbIX UM B6e3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbLCTBOM Poccuiickon ®enepauuu.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-03)

Mpn wmcnonb3oBaHWM HaNW4YHOW (OPMbI pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C ykasaHuMeM npogaBua (MCMOMHUTENS) MYTEM BHECEHMS HANUYHbIX OEHEXHbIX
cpeactB  npogasuy  (McnonHWTEnt), nmMbo B KpeguTHyt  opraHmsauuwio, nunbo nnaTexHoMy —areHTy,
OCYLLECTBMSAIOWEMY [EATENbHOCTb MO MpueMy nnaTtexen uanyecknx nuy, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSOLWEMY [OESATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM O OaHkax wu
GaHKOBCKON AEeATENbHOCTU, ECNIN UHOE He YCTaHOBMNEHO dheaepanbHbIMU 3aKOHaMU UM UHBIMU HOPMAaTUBHBIMM
npaBoBbIMM akTamu Poccuiickon Pepepaumn. lNMpu aTom obsA3aTenscTtBa noTpedbuTens neped nNpoaaBLOM
(vcnonnuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAOTCA UCMOSTHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS] HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NMpoAaBLy (MCMONHUTENO), Moo B
KpeouTHYI0 OopraHvMsauuto, nMbo NnaTtexXHOMYy areHTy, OCYLLECTBMAIOWEMY AeATENbHOCTb MO MPUEMY NnaTexewn
dmsmdecknx nud, nNnMbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLecTBRSALWEMY AOeATENbHOCTbL B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax U GaHKOBCKOWN OESATENBHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Crartbs 38. YTpaTuna cuny. - ®PegepanbHbiv 3akoH ot 25.10.2007 N 234-P3.

Cratbsf 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUOOB yCIyr

Mocneacteus HapyLleHund yCJ'IOBVIVI [orosopos 00 okasaHuM oTAeNbHbIX BUOOB ycnyr, eCnn Takne 0oroBsopbl
No CBOEMY XapakKkTepy He noanagakT nog JencTBme HacTosILLEeN rmasbl, onpenendrTca 3aKOHOM.
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Crartbs 39.1. [lpaBuna oka3zaHWUA oTAeNbHbIX BUAOB YCNYT, BbINONMHEHUSA OTAENbHLIX BUAOB paboT noTpebutenam
(BBepeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWMAOB YCNYr, BbIMNONIHEHUS OTAENbHLIX BMAOB paboT notpebutensm
ycTaHaBnueatoTcs MNMpasutensctBoM Poccunckon ®enepaumn.

nasa IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALLUTA
MPAB NOTPEBUTENEWN

CraTtbsf 40. ®egepanbHbIM rocyAapCcTBEHHbIV Hag30p B 06nacTy 3aWuThl NpaB noTpebuTtenen
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbii rOCY4apCTBEHHbLI Haa3op B obnactv 3awuTbl MpaB NoTpebuTenen ocyLlecTBnsieTcs
YMONTHOMOYEHHbLIM befeparibHbIM OpPraHoOM MCMOSTHUTENBHOW BriacTu (4anee - opraH rocy4apCTBEHHOrO Haasopa)
B nopsiake, yctaHoBneHHoM [NpasutensctBom Poccuinckon depepaumu.

2. PefepanbHblil rocyaapCTBEHHbIN Haa30p B 06racTu salwuTsl Npae noTpebutenei BknoyaeT B cebs:

1) opraHusauuio ¥ NpoBeeHNe MPOBEPOK COGMIOAEHUS U3roTOBUTENSAMU (MCMOMHUTENAMU, NpodaBLaMM,
YNOMHOMOYEHHBIMW  OpraHn3auMsiMM WK YNOMHOMOYEHHBIMW  UHAMBUAYANbHLIMK  NPEeANpUHUMAaTENAMM,
nMnopTepamun) TpeGoBaHWIA, YCTaHOBMEHHbIX MexayHapodHbiMM  goroBopamu  Poccuiickoin  depgepauuu,
HacTosIWMM 3akoHOM, Apyrumu dedepanbHbiMU 3aKOHAMM U MHBIMA  HOPMAaTWMBHBLIMW MPaBOBLIMU  aKTamu
Poccuiickont degepaunun, perynvpyolmMmMmn OTHOLLIEHUSS B obracTy 3awuTbl nNpaB noTpeGutenei (ganee -
o6s3aTenbHble TPeGoBaHNsA), NpeanMcaHunii AOMKHOCTHBIX NULL opraHa rocy1apCTBEHHOro Haa3opa;

2) opraHuzaumilo 1M MpoBedeHWe MPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBarolMM 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANS XXUM3HU U 340pOBbs NoTpebutenew,
OKpyXatoLen cpeapl, NpeaynpexaeHue AencTBUIN, BBOAALWMX NoTpebutenen B 3abnyxaeHne, n npegoTepalleHne
MPUYUHEHNs Bpeda WMyLLecTBy noTpebuTenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C  MeEXAYHAPOAHbIMU
porosopamu Poccuiickon ®egepaunn, degepanbHbIMA 3aKOHAMU Y UHBIMW HOPMAaTUBHBIMU NPaBOBbIMW akTamum
Poccuiickon ®egepaunu;

3) NnpuMeHeHVe B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickoin defepaunm, mep npeceveHmst
HapyLleHuin 06s3aTenbHbIX TpeGoBaHWi, Bbiaavy NpeanvMcaHuii o NpekpalleHu HapyLLIeHWin npae notpebuTtenei,
0 MpekpaLLeHU HapyLLEHWiA 06si3aTenbHbIX TpeboBaHWi, 06 YyCTpaHEHUM BbISIBNEHHbIX HapyLIeHW 06s3aTeNnbHbIX
TpeGoBaHui, NPMBNEeYEHNE K OTBETCTBEHHOCTM NIL, COBEPLUMBLLMX TakMe HapyLLEHUS;

4) cucTematudyeckoe HabnodeHne 3a  UCMONHeHMeM  obsisaTeNnbHbIX  TpPeGoBaHWA, aHanuMs U
MPOrHO3NpOBaHNe COCTOSIHUSI UCMONHEHMs oGsA3aTenbHbIX TpeboBaHWl MPU OCYLLUECTBIIEHUM W3roTOBUTENSIMU
(McnonHuTENsaMK, NpoaaBLaMK, YNOMHOMOYEHHbBIMI OPraHM3aUMUaAMMU UM YNOMHOMOYEHHbIMI MHAMBUOYaNbHBIMU
npeanpuHMMaTenamMu, UMNopTepamMmn) cBoel AesTeNbHOCTY;

5) cTatuctuyeckoe HabniogeHve B obnactu obecnedeHust 3almTbl NpaB NoTpedbutenen, yyet M aHanms
Cry4yaeB NPUYMHEHWS1 Bpea XuU3H1 U 300pOBbLI0 NOTPEGUTENEN, OKpYyXKaloLLeln cpee U MMYLLIECTBY NoTpebutenen,
CBAI3aHHOrO C NpUoBpeTeHNeM M UCMONb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c nNpegocTaBrneHMEM NOTPebUTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW W
BBOAsLLEeN B 3abnyxaeHne nHopmauum o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHUe aHanm3a U oLeHKM 3dheKkTUBHOCTU dedeparnbHOro rocyAapCTBEHHOMO Haa3opa
B 06MNacTu 3alLmMThl NpaB noTpedutenei;

7) exerogHyo nNogrotoBKy Ha OCHOBaHWM pPe3ynbTaToB AESATENbHOCTU, NPEeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOSLLIEro NyHKTa, rocygapCTBEHHbLIX OOKNadoB O 3awwmTte npaB notpebutenen B Poccuiickon Pepepaummn B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.
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3. K OTHOLEHNsIM, CBA3aHHBbIM C OCyLLeCTBNeHMEM dheeparnbHOro rocygapcTBEHHOro Hagsopa B obnactu
3aWmnTbl NpaB noTpebuTenen, opraHusauven W NPOBEAEHMEM MPOBEPOK W3roToBUTENEN (UCMOMHUTENEN,
NPO4AaBLOB, YMNOMHOMOYEHHbIX OpraHM3auum WM  YNOSTHOMOYEHHBIX WMHOUBMAYanbHbBIX NpeanpuHuUMaTtenen,
NUMMOPTEPOB), NPUMEHSOTCS NonoxeHus PenepanbHoro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awmTe
npaB OPUONYECKMX IUL, WM WHAMBMUAYyaANbHbIX NPeAnpUHMMAaTenen npu OCYLLECTBIIEHMM OCYyOapPCTBEHHOMO
KOHTpons (Hag3opa) 1 MyHULMNanbHOro KOHTpons'".

4. [lomKHOCTHbIE NMua opraHa rocygapCTBEHHOro Hag3opa B NopsiaKke, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon deaepaLmm, UMEOT Npaso:

1) sanpalumBaTb M MoNny4YyaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3arpoCcOB OT OpraHoB
rocygapcTBEHHON BracTu, OpraHOB MECTHOIO cCamoyrpaBlieHUsi, OOLECTBEHHbIX OpraHu3auuii, U3rotToBuUTenei
(ucnonHuTenen, nNpodaBUOB, YMNONHOMOYEHHbIX OpraHu3auuMi  WnM  YNONHOMOYEHHBIX  MHOMBUAYarbHbIX
npeanpuHMMaTenen, UMNopTeEPOB) NHbOPMAaLIMIO U OKYMEHTbLI MO BOMpocaM 3alluThl NpaB noTpeduTteneil;

2) 6eCFIpeI'I$|TCTBeHHO no npegbAaBlieHUN cny>|<e6Horo YOOCTOBEPEHNA U KOMNUU NMpUuKasa (paCI'IOp‘i-l)KeHVIﬂ)
pykoBoauTensa (SaMeCTMTeJ'Iﬂ pyKOBO,EI,I/ITeJ'Iﬂ) OpraHa rocyagapCtBeHHOro Haasopa O Ha3Ha4deHun npoBepKu
nocewiatb TEPPUTOPUIO, 30aHUA, NMOMELLEeHNA U COOpPYXEeHUA, UCnosnb3yemble U3rotoBuUtesiemM (I/ICI'IOJ'IHVITeJ'IeM,
npogaBLOM, yI'IOJ'IHOMOLIeHHOIZ opraHmsauMeVl nnn ynosHOMOYE€HHbIM UHAMBUAYallbHbIM NpeanpuHnMmarTenemMm,
I/IMFIOpTepOM) npu ocywecTtBiieHnn CBOEN OeATenbHOCTU, B Lensax nposeaeHunA MepOFIpI/IﬂTI/IIZ MO KOHTPOIJO;

3) npoBoguTb OTOOpP NMpo6 M 0Opa3uoB TOBAPOB, MPEeAHA3HAYEHHbIX AN peanu3aumMm 1 peanusyemMbix
noTpebutensm, AN NPoBeaeHNs X UCCreaoBaHUA, NCMbITaAHWIA;

4) BblgaBaTb W3roTOBUTENSAM  (MCMOSMHUTENSIM, NpoAdaBLaM, YMNOSHOMOYEHHbIM OpraHM3auuam  WUnu
YNONMHOMOYEHHBIM  MHOMBMAOYaNbHLIM  NpeanpuHMMaTensaM, uMropTepam) npeanucaHus o NpekpalleHuu
HapylleHWt npaB noTpebuTeneil, o0 NpekpalleHUn HapylueHuin obs3aTenbHblX TpebGoBaHuii, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHuid obs3aTenbHbiX TpeGoBaHWi, O MPOBEedEHUM MeponpuaTUA no  obecrneyeHuio
NpeaoTBpaLleHUs Bpeda XXM3HW, 300POBbI0 U MMYLLEECTBY NOTpebuUTeneil, okpyatoLLen cpeae;

5) COCTaBIIATb MPOTOKOJIbI 006 AOMUHNCTPATUBHbLIX MpaBOHaApPYyLUEeHNAX B obnactn 3awuThbl npas
I'IOTpe6VITeﬂel7|, paccmaTtpmBaTtb Aena 00 YKa3aHHbIX agMWHUCTPATUBHbIX MpaBOHaApPYyLUEeHNAX U NMPUHUMAaTb Mepbl
no npegoTBpaLlleHno Taknx HapyLUEHVIVI;

6) HanpaBlATb B YNOJIHOMOYEHHble OpraHbl MaTtepuarlbl, CBA3aHHble C HapyLleHUAMU obsi3aTenbHbIX
Tpe6OBaHI/Il7I, And peleHnd Bornpocos o BO36y)KJJ,eHI/IVI YronoBHbIX Aen no npmn3Hakam I'IpeCTyI'IJ'IeHI/IIZ;

7) obpawartbca B Ccyg C 3asiBleHWsAMW B 3aluUTy npaB noTpebuTenein, 3aKoHHbIX WHTEepecoB
HeomnpeaeneHHoro kpyra notpebutenen, a Takke C 3asBNEeHUSMM O NMKBMAALUMW U3rOTOBUTENS (MCTOMHUTENS,
npodaBsua, YNoIHOMOYEHHON opraHusauun, umnoptepa) NMbo o NpekpalleHUn OeATernbHOCTM UHAMBUOYaNbHOro
npeanpuHMmatens (ynonHOMOYEHHOro MHAMBMAYaArbHOrO MpeArnpuHMMaTens) 3a HeofdHokpaTHoe (oBa u Gonee
pa3a B TeyeHWe OOHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb MMM MaccoBble 3aborneBaHus,
oTpaBneHus nogen) HapyLleHe NpaB NoTpeduTeneil.

5. OpraH rocyaapCTBEHHOrO Haasopa MOXeT OblTb MpUBMEYEH CyOOM K yyacTuio B gene nvbo Bnpase
BCTyNnaTb B 410 N0 CBOEN UHMLMATUBE UMW NO MHULMATUBE MWL, YHaCTBYHOLWNX B Aene, ANs Aadn 3aKnioYeHns no
Jeny B uUensax 3awuTel npaB noTpebuTtenen B MOpsiake, YCTaHOBMEHHOM 3aKOHOAAaTeNbCTBOM Poccuinckon
depepauuu.

5.1. MNpeanucanne, BblgAHHOE MpU OCYLLIECTBINEHMN FOCYAApPCTBEHHOIO Haa3opa B obnacty 3awuTbl Npas
notpebutenen, MoxeT OblTb 0GXanoBaHO B apOUTPaHbIA Cy B TEYEHME TpeX MecsILeB CO OHS ero Bbigaun. B
criydyae npuHATUS 3asiBneHus 06 obxanmoBaHMM 3TOro MpeanucaHus K NpoOM3BOACTBY apbuTpaxHoro cyaa
WCMOSHEHNE 3TOr0 NPEANUCaHUs NPUOCTaHaBNMBAETCA [0 LHSA BCTYMMEHUs pelleHus apOuTpaxHoro cyga B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyoapCTtBeHHOro Haasopa BrnpaBe OaBaTb pa3bACHEHUA MO BOMpocamM NpMMEeHEeHUA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccurickon CDeﬂ,epaLl,l/IVI, perynmpyrowmnx OTHOLUEeHNA B obnacTtu 3almThbl
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npae notpe6utenei.

7. TocyOoapCTBEHHbIA HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30nacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMU  perflameHTamy, OCYLUECTBINSETCA TakkKe YrOoNHOMOYEHHbIMU  dedepanbHbiMM  OpraHamu
UCMONMHUTENBHOW BrlacTU B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon defepaumm 0 TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMKU dbefepanbHbiMM - OpraHamu
WCNONMHUTENBHOW BNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOSALLEN CTaTbM, OCYLLECTBNSET (hOpMUPOBaHME N BeJeHue
OTKPbLITOrO M OOLLEeAOCTYNHOrO roCcygapCTBEHHONO MHAOPMALMOHHOIO pecypca B obnactm 3awuTbl npa.
notpebutenen, kadectea n 6e3onacHOCTU TOBapoOB (paboT, ycrnyr) B nopsiake, yCTaHoBeHHOM [MpaBuTENbCTBOM
Poccuiickon ®epepaumu.

(n. 8 BBegeH PenepanbHbIiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbs 41. O653aHHOCTbL M3roTOBUTENSs (UCNONMHUTEnNs, NpoAaBLa, YyNOJIHOMOYEHHON OpraHu3auuu UMNu YnonHOMOYEHHOro
VHAUBMAYaANbHOTO NpeAnpuUHUMAaTens, MMNopTepa) No NpefocTaBneHuo MHoOpMaL My opraHy rocygapcTBeHHOro Hag3opa

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MarotoButenb  (UCNomHUTENb, NpPOAABEL, YMNOMHOMOYEHHAsl OpraHu3auust WM YNOJIHOMOYEHHbIV
WHOMBUAOYanNbHbLI NpeanpuHMMaTenb, uUMmnopTep) no TpeboBaHMIO OpraHa rocy4apCTBEHHOrO Haasopa, €ro
OOIMKHOCTHBIX N, 06513aH NPefoCTaBUTb B YCTAHOBIEHHbBIA UMW CPOK LOCTOBEPHbIE CBEAEHMS, JOKYMEHTAUMIO,
OOBACHEHUS] B NMUCbMEHHOW K (MNK) YCTHOM (DOPME M UHYK MHpopMauuo, HeOOXoAMMYK ANsi OCYLLECTBIEHMS
OpraHoM rocydapCTBEHHOrO Haj3opa W ero  [OOMKHOCTHbIMM - nnuamMu  NOMHOMOYMKW,  YCTaHOBMEHHbIX
3akoHoaaTenscTBoM Poccuinckon denepaumu.

CraTtbA 42. YTpaTuna cuny. - ®PegepanbHbiv 3akoH ot 21.12.2004 N 171-P3.

CrtatbsA 42.1. [loNHOMOYMSA BbICLUMX UCNONHUTENbLHbIX OPraHOB rocyAapcTBEHHOM BracTu cy6wektoB Poccuickon ®epgepauum
B obnacTu 3awmThl NpaB noTpeburtenen

(BBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Bbiclunii  NCMONMHUTENBLHBIN OpraH rocy4apCTBEHHOW BriacTM COOTBETCTBYHOLEro cybbekta Poccumnckon

CDep,epau,MVl OCyLlecCTBNnAeT MeponpudaTtnda no peanusadum, obecneyeHnto 1 sawuTe npas I'IOTpe6VITeJ'Iel7I n B
npepnenax cBomnx NOSTHOMOYMI NPUHMUMAET onpeaerieHHble Mepbl.

KoHcynbTaHTlN0C: NpuMmeyaHue.

MonoxeHnss ctatbh 42.2 pacnpoCTpaHATCA Ha MNONHOMoYMs denepanbHbIX OpPraHoB MCMNOSTHUTENBHOM
BMacTuh, KOTOPblE HE NepedaHbl AN OCYLLECTBIIEHMS OpraHam rocygapCcTBEHHOM BriacTu cybbektoB Poccuiickon
depnepaLmm 1 opraHam MECTHOro caMoyrnpaBieHnsa COOTBETCTBYOLUMU dheaepanbHbIMU 3aKOHaMI.

CratbsA 42.2. Nepepaya ocyLiecTBIEHUSI NONTHOMOYMUIA OpraHa rocyfapCTBeHHOro Hag3opa opraHamMm MCNONHUTEeNbHOW BRacTu
cy6bekToB Poccuinckon Pepgepauum

(BBegeHa ®epepanbHbimM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMoumnsa opraHa rocygapCTBEHHOro Hagsopa MO OCYLLEeCTBeHUo bedepanbHOro rocygapCTBEHHOro
Hagsopa B oOnacTtyM 3awuTbl NpaB noOTpebuTenem Moryt nepefaBaTbCs ANs OCYLLECTBMEHUSA OpraHam
ncnonHMTENbHOW BriactTu cybbekToB Poccuiickon depepaumm noctaHoBneHusmu [pasutensctBa Poccuickon
depepaummn B nopsigke, yctaHoBneHHom ®degepanbHbiM 3akoHOM OT 6 okTa0psa 1999 roga N 184-03 "O6 o6wmx
NPUHUMNax opraHmn3auum 3akoHodaTesNbHbIX (MpeacTaBUTENbHbBIX) U MCMOSNTHUTENbHBLIX OPraHOB rocy4apCTBEHHON
BrnacTu cybbektoB Poccuiickon Pegepaummn”.

Cratb 43. OTBeTCTBEHHOCTb 3a HapylleHWe MnpaB NoTpebuTernen, yCTaHOBMEHHbIX 3aKOHaAaMW U WMHbIMWM HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccunckon Pegepauumn

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapyLwleHne npas n0Tpe6|/|TeJ'|e|7|, YCTAHOBJIE€HHbLIX 3akKOHaMn " WMHbIMKA HOPMaTUBHbIMU MNMPaBOBbIMU
akTammn Poccuiickon CDe/J,epau,vm, npogaseL, (I/ICI'IOJ'IHI/ITeJ'Ib, M3roTtoBuUTEsb, YNnOoJIHOMOYEeHHaaA OpraHusauunda unun
yl'IOJ'IHOMOLIeHHbIVI I/IH,EI,VIBI/I,EI,yBJ'IbeIVI npegnpuHuMmartersb, I/IMﬂOpTep) HeCceT aMUHUCTPATUBHYO, YroOJlIOBHYHKO UIKU
rpaxnaHCKo-rnpaBoBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccurickon CDe/J,epau,MM.

CraTtbs 44. OcylecTBneHue 3awWwmThbl NpaB NoTpeéuTenen opraHamMm MeCTHOro caMmoynpaBrieHUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3aluMTbl NpaB NoTpeGuTenein Ha TeppUTOPUM MyHUUMMANbLHOrO 0Bpa3oBaHUs opraHbl MECTHOIo
camoyrpaBIieHus BripaBe:

paccmaTtpuBaTh anobbl NoTpebuTenei, KOHCYNbTUPOBATL UX MO BOMPOCaM 3alUuUThl Npae noTpebutenei;
obpallaTtbCcs B cyabl B 3alWMUTY NpaB NoTpebuTeneit (HeonpeaeneHHoro Kpyra notpeburenei).

Mpu BbIsIBNEHMM MO Xanobe noTpeduTtensa ToBapoB (paboT, ycryr) HeHaanexallero kadecTBa, a Takke
OMNacHbIX AnS XM3HW, 300pOBbS, MMYLLECTBa NoTpebuTenen n oKkpyxarLlen cpedbl He3aMmeanuTensHo m3eeLlaTb
06 aTOM dbepdeparnbHble OpraHbl MWCMOMHUTENbHOW BNACTW, OCYLLECTBNAIOLWME KOHTPOMb 3a KayeCTBOM U
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MOXeT OCYLLEeCTBMAATLCA 4Yepe3 MHOrOQYHKUMOHAmNbHbIE  LEHTPbI
npeaocTaBneHnsi rocy4apCTBEHHbIX U MyHULIMNANbHbLIX YCAYT.
(4acTb TpeTbst BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratbs 45. [paBa o6wecTBEeHHbIX 06beAnHEeHUM nNoTpedbuTenen (Mx accoumnaLmnm, CoO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe 0ObLEOVHATLCA Ha [A0OPOBOMLHOW OCHOBE B 0OLIECTBEHHblE OOGbeAVMHEHNUS
notpebuteneit (MXx accouuauuu, COK3bl), KOTOpble OCYLUECTBMSAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 0GbenHeHNI (UX accoumalmnii, Co30B) U 3akoHoaaTenscTBoM Poccuiickoin denepaunm.

2. Ob6wecTBeHHble 00beaMHeHNs noTpeduTenen (MX accoumauuun, CO3bl) ANA OCYLLECTBIIEHUS CBOMX
yCTaBHbIX Lierien Bnpaee:

yyacTBoOBaTb B pa3paboTke obsA3aTenbHbIX TpeboBaHMi k ToBapam (paboTtam, ycryram), a Takke NPOEKTOB
3aKOHOB M MHBLIX HOPMATUBHbIX MPaBOBbIX akTOB Poccuiickon degepaunn, perynmpyowmnx OTHOLWEHUST B 0bnacTtu
3aWuTbl NpaB noTpebuTenen;

NPOBOANTbL HE3aBUCUMYKO 3SKCNepTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBLCKNUX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOW npopaBLamy (M3roTOBUTENSIMM,
NCMNONHUTENSAMKN) UHOPMALIUM O HUX;

OCYLLECTBNATb OOLLECTBEHHBIA KOHTPOMb 3a cobntogeHnem npaB noTpebutenen n HanpaBnsaTb B Oprad
rocy0apCTBEHHOINO Hafs3opa M OpraHbl MECTHOro CamMOynpaBfeHUs MHGOpMauuio O (hakTax HapyLleHun npas
notpebutenen nns nNpoBedeHMs MPOBEPKM 3TUX (PAKTOB M MPUHSTUA B Clyvae WX MOOTBEPXKOEHMS Mep Mo
NpecevYeHnI0 HapyLleHuin npaB noTpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN IKCNEPTU3 NO hakTam HapyLLUEHWU NpaB NoTpeduTenel B cBsA3M ¢ obpalleHmamn notpebutenen. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOsi 0OLLECTBEHHbIE 00beaMHEHNA NoTpebuTenen (Mx accoumaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, MNPOAABLOB, YMOMHOMOYEHHbIX OpraHusauuMn unm
YMONTHOMOYEHHbLIX  UHAMBUAYyANbHbIX  MpearnpuHUMaTtenen, WUMNOpPTEPOB)  MNpPeACTaBfeHMe  OOKYMEHTOB
(BbINONHEHME OEWCTBUI), 00A3aHHOCTb NPeACTaBnNeHns (BbINOMHEHUS) KOTOPLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PepepansHoro 3akoHa oT 18.07.2011 N 242-93)

pPacnpocCTpaHATb MHCbOpMaLI,VIIO O npaBax I'IOTpe6VITeJ'Iel7I N O HeobXoOUMbIX OENCTBUSIX MO 3alUUTe ITUX
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npae, O pe3ynbTaTax CpPaBHUTENbHbLIX WCCNEAOBaHWn KadecTBa ToBapoB (paboT, ycrnyr), a Takke WHylo
nHcpopMaumio, koTopasi OyaeT crocobcTBoBaTb peanu3auuyM MpaB U 3aKOHHbIX WHTEPecoB MoTpeGuTenei.
MyGnukyemble OOGLLECTBEHHLIMM 00beauHEHUsSIMU MOTpebuTenei (UX accouMauvsiMi, COH3amMK) pesynbTaTbl
CpaBHUTENbHBIX UCCINEeOoBaHWi KayecTBa ToBapoB (paboT, yCryr) He SBMSATCS peknamo;

BHOCUTb B (befeparbHble opraHbl NCMONMHUTENBHON BRAcTW, OpraHM3aumn NpearnoxeH1s o NPUHATUN Mep Mno
MOBbILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTAHOBIIEHWIO MPOM3BOACTBA M peanusauum TOBapoB
(BbINONHEHMSA paboT, oOkas3aHWsi ycnyr), MO OT3blBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsaBnsieMbiIM K HUM W YCTaHOBMEHHbIM 3akoHogaTenbcTBoMm Poccuiickon Pegepaumm o
TEXHMYECKOM perynmpoBaHumn o6a3atenbHbIM TpeboBaHusAM;

BHOCWUTb B OpraHbl MpOKypaTypbl W dedepanbHble OpraHbl WCMOMHUTENBHOW BRAcTM MaTtepuanbl O
NMPUBNEYEHNN K OTBETCTBEHHOCTM ML, OCYLLECTBASALWNX MPOU3BOACTBO U peanu3aumio TOBapoB (BbINOSIHEHUE
paboT, okazaHMe yCryr), He COOTBETCTBYIOLLUMX NPEABLSBASEMbIM K HAM 00si3aTenbHbIM TpeboBaHWAM, a Takke
HapyLlalLwux npasa noTpeduTenemn, yCTaHOBMNEHHbIE 3aKOHAaMW U WUHBbIMW HOPMATUBHBLIMW MPABOBLIMW akTammu
Poccuiickon ®egepaunu;

obpalLaTbcs B OpraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTM NPOTECTbI O NPU3HAHUN HEAENCTBUTENbHLIMU
aKToB (pefeparnbHbIX OpPraHoB WCMOSNTHUTENbHOM BIacTW, akTOB OPraHoB WCMOSHWUTENBHOW BMacTu CyObeKTOB
Poccuickon Pefepaumm M akToOB OpPraHOB MECTHOrO CaMOynpaBfieHWs, MPOTUBOPEYaLLMX 3aKOHaM W MHbIM
PErynMpyoLwmm oTHOLLEHUSA B 00NacTu 3allmTbl NpaB NoTpebuTenen HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuinckom
degepauunu;

obpalaTecs B CyAbl C 3asBMEHWSMM B 3alUTy NpaB NOTPebuTenem m 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro kpyra noTpeduTenen);

y4yacTBoBaTb COBMECTHO C OpraHoOM rocydapCTBEHHOrO0 Haa3opa B (OPMUPOBAHMM  OTKPLITbIX W
00LEeaOCTYMHbIX TOCYAAPCTBEHHbLIX WH(OPMAaUMOHHBIX PEecypcoB B 00MacTy 3awiMTbl MpaB MoTpeduTenen,
kavecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepnepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepansbHoro 3akoHa oT 25.06.2012 N
93-93)

CraTtbA 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeoMnpeaeneHHOro Kpyra notpeéurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpaBreHus, obLiecTBeHHble 06beauHeHus
notpebutenen (Mx accoumauum, cCo3bl) BMpaBe NPeAbSABMAATb UCKM B Cydbl O MPeKpalleHnM NpOTMBOMPAaBHbIX
OEVCTBUA U3roTOBMTENST (MCNOMHUTENS, NpoAaBLa, YMNOMHOMOYEHHOW OpraHvM3auum WM YNnosIHOMOYEHHOTO
WHAMBUOYaNbHOIO NPeanpUHUMAaTENs, UMMOPTEPA) B OTHOLLEHNM HEOMPEAENIEHHOTO Kpyra noTpeduTenen.

(4acTb nepsas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yOooBNETBOPEHUM TaKOro MUCKa Cyn 00sA3biBaeT MpaBOHApPYLUUTENsi JOBECTU B YCTAHOBMEHHbLIA CyLOM
CPOK Yepes cpecTBa MaccoBOW MHpopMauum UM uHeiM cnocobom Ao ceeaeHnst noTpebutenen pelleHne cyaa.

BcTynvBluee B 3aKOHHYIO CUMY peLleHVMe cyda O MPU3HaHWM OeNCTBUN MU3roTOBMTENS (MCMONHUTENS,
npodaBua, YMONHOMOYEHHON OpraHu3auuM WM YNOJIHOMOYEHHOro MHAMBMAOYanbHOro npeanpuHUMaTens,
MMnopTepa) NPOTMBOMNPABHLIMM B OTHOLLEHWM HeonpeerieHHOoro kpyra notpebuTteneit obsizaTensHo AnsA cyda,
paccMaTpuBaloLLEro Wck noTpebutens o 3awWute €ero npaB, BO3HUKIIMX BCMEACTBME  HaCTYMNeHUs
rpaXkdaHCKO-NpPaBOBbIX MOCMNEACTBUN [OeNCTBUIA M3roTOBUTENSl (MCMOMHUTENs, npodaBua, YrnoNHOMOYEHHOW
opraHu3aumMuM UnyM YMnoriHOMOYEHHOro WHAMBWUAYanbHOTO MpeanpuHUMaTens, MMropTepa), B 4acTM BOMPOCOB,
UMenu 1M MecTo TakMe [OEWUCTBUS W COBEPLUEHbl M OHU W3rOTOBUTENEM (MCMOMHUTENEeM, NpoAaBLIOM,
YNOMTHOMOYEHHOWN OpraHM3auUmen Unm yrnomHOMOYEHHbIM UHANBUAYaNbHLIM NpeanpuHUMaTeneM, UMNopTepom).

OZHOBPEMEHHO C YA0BMNETBOPEHMEM WCKA, NPEAbABNEHHOro 06LIEeCTBEHHbIM 06beanHeHEM NoTpeduTenen
(Ux accoumauuen, col30oM), OpraHamyM MECTHOTO CaMOYMNpPaBfEeHWUsI B WHTEpPecax HeonpeaeneHHoro Kpyra
notpebuTenen, cyn MPUHUMAaET pelleHWe O BO3MeLLeHUM OBLLEeCTBEHHOMY o6beduHeHuo noTpebutenen (ux
accoupauum, cotsy), opraHaMm MeCTHOro CaMOYMpaBrieHUsi BCEX MOHECEHHbIX Mo Aeny cyAebHbIX usgepxkek, a

KoncyanaHTI'Imoc www.consultant.ru CrtpaHuua 32 u3 33

HajeXHasi NpaBoBas noaAepxka



3akoH P® o1 07.02.1992 N 2300-1
[okymeHT npegoctasneH KoHcynbTaHTInoc

(pen. ot 03.07.2016) -
"O sawuTe nNpas noTpe6uTEnei” Nata coxpaHenus: 22.09.2017

Takke MHbIX BO3HWKLUMX OO0 OOpalleHnsl B Cyd U CBSI3@HHbIX C PACCMOTPEHMEM Aerna HeOBXOAMMBIX pacxodoB, B
TOM YMCIIE PacxodoB Ha NPOBEAEHUE HE3ABUCKUMOW 3KCMEPTU3bI B CIlyYae BbISIBIIEHWS B pe3ynbTaTe NpOBEAEHNS
TaKoW 3KCNepTU3bl HapyLLEHNS 06a3aTerNbHbIX TPeGoBaHUMIA kK ToBapaMm (paboTam, ycnyram).

MpesuaeHT
Poccuinckon depnepaumm
B.ENbLWH
Mockea, Jom CoBeToB Poccun
7 dbeBpans 1992 ropa
N 2300-1
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